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Welcome to the second annual report of the  
safeguarding partners which covers the 12-month 
reporting period from October 2020 – September 
2021. The North Tyneside Safeguarding Children 
Partnership (NTSCP) operates in accordance with 
the Children and Social Work Act 2017 and  
Working Together to Safeguard Children 2018 
statutory guidance. It provides the safeguarding 
arrangements under which the safeguarding 
partners and relevant agencies work together to 
coordinate their safeguarding services, identify 
and respond to the needs of children in North 
Tyneside, commission and publish Local Child 
Safeguarding Practice Reviews, and provide  
scrutiny to ensure the effectiveness of the  
arrangements.  
     
Helping and protecting children through a  
coordinated approach to safeguarding children is 
everyone’s responsibility, through collaborative 

efforts across agencies who work with children, 
young people and families, including those who 
work with parents/carers. The ambition of our  
arrangements is that everyone can recognise,  
respond and fulfil their responsibilities to ensure 
that children, young people and families are  
effectively safeguarded, and their welfare  
promoted.  
 
At the heart of these arrangements is a  
commitment from us, as safeguarding partners, to 
work together effectively, encourage constructive 
challenge where needed, and to foster a culture 
of professional curiosity and continual learning to 
drive improvement.  
 
The reporting year continues to be characterised 
by the unprecedented challenges related to the 
COVID-19 pandemic and the series of national 
lockdowns which impacted upon all agencies and 
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staff working with children and families, service 
delivery and on the wellbeing of many children 
and families. All agencies have experienced  
staffing and resource pressures. There were  
increased concerns about vulnerable children and 
young people with reduced schools’ attendance 
and contact with professionals, as well as  
disruption to children’s education with the  
concern about how this might impact upon their 
outcomes. Young people reported much higher 
rates of anxiety and mental health concerns  
during the pandemic because of isolation from 
peers and the change to their routines.  
 
National reviews undertaken in the past year by 
the Child Safeguarding Practice Review Panel  
and by Ofsted have highlighted the impact of the 
pandemic, on children and young people which 
makes effective partnership working even more 
important to safeguarding. 

We are proud of the way our partners responded 
to the pandemic and how quickly they adapted 
and responded to local need and risk. As we 
move towards a period of recovery, we recognise 
the important role the safeguarding arrangements 
will play in coordinating a response that places 
best outcomes for children and families at its 
centre. 

Deborah Alderson 
Detective Chief Superintendent, 
Northumbria Police

Jacqui Old 
Director of Children’s and Adult  
Services, Head of Health,  
Education, Care & Safeguarding, 
North Tyneside Council 
 

Dr Lesley Young-Murphy 
Executive Director of Nursing & 
Chief Operating Officer, NHS North 
Tyneside CCG
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The retention of a form of partnership was  
identified through consultation as being important 
and the North Tyneside Children and Young 
People’s Partnership Board was formed which 
looks to combine the strengths of the previous 
Children Young People’s Partnership and the 
Local Safeguarding Children Board (LSCB).  
The partnership has a wide membership of 
partners and ‘relevant agencies’, including 
schools, voluntary sector, probation services,  
public health, health providers and the Cabinet 
Member for Children, Young People and Learning. 
Throughout the pandemic many of our partner 
agencies, including health services, police, 
children’s social care, schools and colleges have 
maintained business as usual working with the 
constraints imposed by COVID-19.  
The Partnership Board, Executive Group and its 
sub groups have been meeting virtually since 
March 2020 and have been able to discuss and 
reflect on the challenges COVID-19 has  
presented. Meeting virtually does create some 
challenges but has enabled partners to maintain 
relationships and support each other. Attendance 
at meetings is also good.  
 

The Partnership Board focuses on the priorities 
embodied in the North Tyneside Children and 
Young People’s Plan 2021 - 2025 and provides 
one place where partners can consider the wider 
agreed strategic priorities that are intended to  
impact on and improve outcomes for children and 
young people in North Tyneside. 
 
The Partnership Board’s vision for children and 
young people in North Tyneside is: 
 
“Making North Tyneside an even greater place 
for children and young people to thrive; where 
all, including those who are vulnerable,  
disadvantaged or disabled, are ready for 
school, ready for work and life, cared for and 
supported.” 
 
The partnership meets four times a year, has a 
strategic focus, and a workplan based on five  
outcomes, referred to as the five I’s ... 
 
 

The arrangements in North Tyneside

THE FIVE I’S

I HAVE 
OPPORTUNITIES

I HAVE 
A VOICE

I AM 
HAPPY

I AM 
SAFE

I AM 
HEALTHY

Learning &  
developing  
skills for life  
 and work

An active 
citizen with 

voice & 
influence

Resilient, 
enjoying life & 

having fun

Safe and free 
from harm and 

abuse

Choosing 
healthier 
lifestyles
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The Partnership Boards outcome, ‘I am Safe’  
ensures there is a focus on joint working to  
protect children and promote their welfare and 
the diagram below sets out how the multi-agency 
safeguarding arrangements are delivered in  
North Tyneside.   
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The Safeguarding Executive Group is the key 
decision-making body of the MASA and consists 
of the executive leads of the three statutory  
safeguarding partners, their deputies, plus  
representation from education colleagues, our 
‘fourth’ partner in recognition of the value and  
importance that the statutory partners place on 
the role of education in the agenda.  
The Independent Advisor is also a member of the 
group and provides quarterly updates. The group 
is currently chaired by the Director of Children’s 
and Adult Services. In relation to membership, the 
statutory partner for the police left as the result of 
an internal reorganisation and their replacement 
was welcomed in 2021. The Executive Group set 
the plan for the new arrangements, agree  
priorities linked to the Children and Young 
People’s Plan; monitor progress against the plan; 
agree the budget and provide the leadership to 
promote a culture of learning. Regional work is 
strengthened through contribution to the Tyne, 
Wear and Northumberland Safeguarding Forum. 
  
Following its inception the Executive Group 
agreed the following three priorities; 
   Early Help 
   Contextual Safeguarding 
   Neglect 

 
 
 
 
 
 
 
 
 
 
 

Early Help services in North Tyneside have  
continued to respond to requests for support and 
interventions during the pandemic and as we 
move forward this will remain a vital part of the 
offer to ensure children and families receive  
support at the right time that keeps them  
together. They are supported by a revised Early 
Help Strategy published in 2021 and over the 
next three years the plan is to: 
 
 
 
 
 
 

The Safeguarding Executive Group 

•    Develop and implement a robust,  
    graduated response to children and 
    young people’s emotional wellbeing 
    which ensures they and their families get 
    offered the right support offered at the 
    right time 
•    Contribute to keeping children in school 
    and improving the educational  
    attainment of some of our most  
    vulnerable children, including young 
    carers 
•    Develop a strong pre-school offer in our 
    most vulnerable communities, to support 
    our children to be ready for school and 
    maximise their learning opportunities 
•    Improve the Early Help offer in line with 
    the Ambition for Education Strategy,  
    Autism Strategy and SEND Inclusion 
    Strategy, to enable families to get the  
    appropriate support, at the earliest  
    opportunity 
•    Develop and embed support to families 
    where Child to Parent Violence and  
    Aggression is a presenting issue. Work in 
    partnership to develop the response to 
    families living with domestic abuse.  
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In relation to Contextual Safeguarding, the 
partners have agreed a Missing, Slavery,  
Exploited, Trafficked (MSET) Strategy which  
outlines their commitment to enabling  
professionals to work together effectively to 
identify exploitation, protect those who are at risk, 
support victims and disrupt and prosecute  
criminals who exploit children. A MSET Strategic 
Sub Group has been developed that is tasked to 
drive the multi-agency strategy, develop and 
agree the approach to commissioning multi-
agency operating models and ensure the  
implementation and effectiveness of this strategy. 
To date we have: 

•    Amended our MSET Policy, making this 
    more accessible to the workforce, 
    partner agencies and public alike  
•    Reviewed our Risk Assessment Tool so 
    this fits with our Signs of Safety practice 
    model  
•    Researched good practice from other 
    areas to enhance our responses  
•    Delivered workforce development 
    sessions relating to Contextual  
    Safeguarding issues  
•    Produced an awareness poster and  
    leaflet to be distributed in our  
    communities.  
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There is a small group of young people who are 
identified as being at risk of, or subject to extra-
familial risks, often leading to involvement with 
children’s social care and sometimes with 
intervention from specialist services. In response, 
we have developed and strengthened the service 
offered to young people at risk of exploitation 
with the launch of the Future Steps service in  
October 2021.  
 
The service aims to disrupt or limit harmful extra-
familial situations, to reduce the risk of harm.  
In addition to the work that is done through  
person-centred intervention, there is an emphasis 
on everyone working in the community to play 
their part. This ‘community approach’ contributes 
to a wider understanding of how communities are 
used in unsafe ways by exploiters and will be 
achieved through ongoing public awareness 
raising.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The service is closely linked to Keeping Families 
Connected and the Youth Justice Service, whilst 
utilising the experiences and knowledge of wider 
services within the council and partner agencies 
across North Tyneside. Progress against agreed  
outcomes for the service will be monitored by the 
MSET Strategic Sub Group. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Future Steps
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In relation to neglect, the partnership published a 
refreshed Neglect Strategy which sets out the  
vision and key priorities for identifying and  
tackling neglect, through promoting early help 
and delivering effective interventions. Our agreed 
vision is to reduce neglect, by providing effective 
help and support at the earliest opportunity 
through three key objectives:   
 
(a) Understand neglect: to understand the  
    prevalence of neglect across North Tyneside in 
    order to effectively target resources in order to 
    help prevent and mitigate the negative impact 
    this has on children and young people 
 
(b) Early Identification: to improve the recognition 
    and assessment of neglect 
 
(c) Effective Interventions: practitioners across 
    North Tyneside deliver effective evidence-
    based interventions that reduce neglect before 
    the need for statutory interventions 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The neglect work involved talking to young 
people so we can understand what neglect 
means to them and what is important for us to 
consider. Their views and experiences helped  
to shape our learning and our thanks to the  
council’s Participation, Advocacy and  
Engagement team for their support with this  
work.  
 
As part of our actions we have designed a   
Practice Toolkit to assist practitioners in better 
recognising the signs of neglect to support  
effective intervention. Plans are also underway  
to hold a series of neglect webinars early in  
2022.   
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As we move into the recovery stage of the  
aftermath of the pandemic, there are ongoing 
challenges. In terms of service delivery,  
fluctuating numbers of referrals, increased  
demand in some areas coupled with workforce 
absence and capacity issues are being managed 
by all partners.  
 
Specifically, as schools fully reopen, partners are 
aware that poor attendance and elective home 
education are on the rise and education  
colleagues are encouraging some children,  
including those from vulnerable families  who are 
reluctant to return. Children’s Social Care has  
developed weekly attendance reporting for 
children with a social worker. The message 
‘Safer in Education’ has been promoted to stress 
the importance of children being in school and 
workers role in supporting this.  
 

A multi-agency ‘Safer in Education’ Group is  
being established, chaired by the Virtual School 
Headteacher. The group will meet fortnightly, and 
the following aims are being proposed for  
agreement at the first meeting: - 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Alongside this Early Help and the School Support 
Team continue to work together, in a targeted way 
to focus on getting children back to school.  

The Impact of COVID-19

•    Development of a data pack to highlight 
    the current attendance picture in North  
    Tyneside, to include national and local 
    benchmarking 
•    To identify ‘hot spots’ and target  
    resource to develop our understanding 
    of these 
•    To develop an attendance strategy for 
    pupils with a social worker and raise 
    awareness of the importance of  
    attendance with social care staff 
•    To improve attendance, improve school 
    stability and reduce exclusions for pupils 
    with children’s social care involvement 
•    To promote the view that children and 
    young people are ‘safer in school’ across 
    all schools and services 
•    To promote trauma-informed education 
    practices in schools.
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Scrutiny and learning are an integral part of our 
safeguarding arrangements, and we value the 
contribution that an independent perspective can 
bring. Independent scrutiny provides assurance 
by reflecting and reporting on the effectiveness  
of multi-agency arrangements to safeguard and  
promote the welfare of all children. To assist  
the transition from the LSCB to the new  
arrangements the post of Independent Advisor 
was introduced, and the role includes providing 
an independent voice and acting as a  
constructive critical friend, providing challenge 
and appraisal of the partnership arrangements, 
and to report to the Executive Group, providing 
details of strengths, weaknesses and challenges. 
The Independent Advisor facilitates the Dispute 
Resolution process. The role also includes  
chairing the two Quality of Practice and Quality  
of Learning standing groups (merged from  
September 2021).   
 
The statutory requirements for independent  
scrutiny are not set out in detail in the Statutory 
Guidance, and this means that there is significant 
variance across partnerships. As part of our  
review about what is working well and to enable 
us to learn from best practice, the Independent 
Advisor role has been revised. Our initial learning 
suggests greater clarity and closer links with the 
Executive Group would assist in targeting the 
scrutiny to specific aspects of the safeguarding 
arrangements. It is recognized there is a need to 
evidence the footprint and formalise challenge 
and assurance activity. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A revised Independent Scrutineer job description 
was agreed and following a recruitment process, 
the successful candidate will join the safeguarding 
arrangements in March 2022.  
 
The statutory partners acknowledge that the  
independent scrutineer is not the only mechanism 
of feedback and reflection, and are clear their 
holding to account, support and challenge  
contribute to improving the lives of children and 
young people. The Executive Group has agreed 
to utilise the Six Steps for Independent Scrutiny 
developed by the University of Bedfordshire 
which provides a framework that can be used  
by the multi-agency safeguarding partners.  
The self-assessment is a tool to diagnose areas  
of strength and areas for development and has 
been used to develop an audit template.  

Independent Scrutiny



What do we know about children and young 
people in North Tyneside?  

North Tyneside has a current population of 205,985, our 0-18 population 
is 43,415 (around 21% of the borough’s total population).

Children and young people from minority ethnic groups account for 
10.07% of all children living in the area, which is significantly lower than 
the national average of 31.9%.

North Tyneside is the least deprived of the five Tyne and Wear authorities.  
However, whilst there are some areas in the 10% least deprived areas  
nationally, there are other areas of significant deprivation.  This is illustrated 
by the fact that a child born in one part of the borough can expect to live 10 
years less than a child born in another part of the borough. The ‘disadvantage 
gap’ can be seen from a very young age across a range of issues, including in 
the rate of childhood obesity which doubles from Reception (1 in 10) to Year 6 
(1 in 5).  The increase is even more significant for boys living in more deprived 
communities.

Just over 5,000 children and young people from North Tyneside have 
identified special educational needs and/or disabilities (SEND). 
12% (3,792) of the school-age population children in our schools have a 
SEN Support Plan and 3.6% (1,119) have an Education, Health and Care 
Plan (EHCP).  The total number of North Tyneside children, including those 
educated out of borough, having an EHCP stands at 1,345.  For our  
cohort of children and young people with SEND, we have seen a sustained  
increase in those with Social, Emotional and Mental Health (SEMH)  
identified as their primary need.
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Contacts to our multi-agency front door service average around 12,000  
per annum, with an increasing proportion having needs met through a multi-
agency early help response.  

Over the course of lockdown the overall rate of Child Protection Plans has  

increased. In March 2020 there were 137 children being supported on a plan, 

the average over the previous three years being 158. This rose to 184 in 

September 2020 and reached 210 at the end of September 2021. At rate of 

50.4 per 10,000, this compares to a regional average of 70 per 10,000 at the 

end of June 2021. Although we have seen an increase in numbers, we have 

one of the lowest rates of children on CP plans in the region. 

Numbers of children in care in North Tyneside have remined relatively 
stable for a number of years, ranging between 290-310.  There were 
297 Children in Care at the end of September 2020 rising to 315 by  
September 2021. At 75 per 10,000 of our under 18 population, it is above 
the March 2020 England average of 67 per 10,000 but lower than the 
North East average of 113 per 10,000 as at 30 June 2021.

Approximately 900 families in North Tyneside receive early help support, 
either through a plan led by local authority Family Partners or by other 
partner agencies, usually schools.

North Tyneside Multi Agency Safeguarding Arrangements Annual Report 2020 - 21 13



14

Undoubtedly, the impact of the COVID-19  
pandemic will have a long-term impact on our 
children and young people, and this will include 
their emotional and mental health. The disruption 
has been damaging, especially for vulnerable 
children and existing inequalities have been  
exacerbated. The Children and Young People’s 
Mental Health and Emotional Wellbeing  
Strategy 2021-26 was published in 2021 and 
partners agree it is crucial that we work together 
to prevent the development of mental and  
emotional distress and that a graduated range  
of support needs to be available across the  
system for young people when problems first 
emerge, particularly in our most vulnerable and 
at-risk groups.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The data tells us that 75% of adults with mental 
health conditions experience symptoms before 
the age of 18. We know that parental mental 
health difficulties can also adversely impact on 
the wellbeing of their children and a key aspect  
of the strategy is making sure parents have the 
skills to form strong attachments, provide  
nurturing and stimulating home environments  
and know where to find support, when needed.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Children and Young People’s Emotional Health 
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What do we know about children and young 
people’s emotional health? 
 
•    87% of 15-year-olds in North Tyneside report 
    medium to very high satisfaction with life, and 
    this is similar to the England average  
•    Data from our Kooth online service highlight 
    anxiety & stress as the most common issues 
    for children and young people in North  
    Tyneside 
•    Nationally, 1 in 6 children now have a probable 
    mental health condition (aged 0-19) based on 
    the prevalence of certain diagnosed conditions 
    in the population. This would equate to about 
    7,500 children in North Tyneside (out of our  
    0-19 population of 45,000) with a probable 
    mental health condition 
•    Young people aged 15-19 years old have the 
    highest rates of hospital admissions for self-
    harm in North Tyneside (1,125.4 per 100,000) 
    which is higher than the national rate (664.7 
    per 100,000)  
•    Nationally there has been a 35% increase in  
    referrals to child and adolescent mental health 
    services (CAMHS) in 2019/20. Referrals to our 
    local CAMHS are increasing each year. 
 
The work continues to be a priority area and the 
Mental Health and Emotional Wellbeing Board 
have overseen the following developments: 

•    Emotionally Healthy School Resource 
    Pack: a whole school approach to  
    supporting mental health 
•    Friends Resilience Training – a resilience 
    intervention proven to reduce anxiety 
    and depression and promote positive 
    mental health for children, young people 
    and their families 
•    Online mental health support promoted– 
    Kooth.com  
•    Specialist Children and Adolescent  
    Mental Health Services (CAMHS) Crisis 
    Referral Pathway to enable SENCOs in 
    schools to make direct referrals to 
    CAMHS  
•    CAMHS/Early Help – Triage Pilot for 
    children who present to CAMHS, but do 
    not meet thresholds. Two Early Help 
    workers are linked to CAMHS to develop 
    the family support offer 
•    Establishing the new Mental Health  
    Support Teams that will be working with 
    our schools, the first team to start in  
    September 2021 and another in  
    September 2022. Each team will work 
    with around 15-20 schools and deliver 
    low intensity interventions 
•    Continuing to build on the work of the 
    Barnardo’s Alliance to successfully  
    deliver on the shared ambition to move 
    from a medical model to a social model 
    of Mental Health and Emotional  
    Wellbeing by embedding the successful 
    approaches that are being explored. 
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The group is chaired by the Independent Advisor 
and its role is to: 
•    Monitor and evaluate performance information 
    that is available or may be required to identify 
    a whole system view of how joint working  
    policies, procedures, protocols and pathways 
    are working  
•    Develop and review policies and procedures 
    for safeguarding and promoting the welfare of 
    children in North Tyneside 
•    Audit multi-agency safeguarding systems and 
    practice with a focus on good practice and 
    how we can do more of it  
•    Listen to and act upon the voice of the child 
    and young person, and to use feedback of this 
    lived experience to improve practice  
•    Understand the impact of the work of the  
    partnership on front line practice.  

Standing Group updates

What have we done? 
•    The group’s standing items include quarterly reviews of multi-agency performance data looking in 
     detail about what the information tells us about the possible reasons for a noted trend or, the need
     for deep dives or a review of practice.  Over the course of the reporting year, the group has  
     requested additional information in relation to children who are missing to better understand and 
     align reporting from Northumbria Police and Children’s Social Care. A more joined up and integrated 
     approach has been enhanced by the introduction of a weekly meeting held with colleagues in the 
     Police, social care and the Participation, Advocacy & Engagement team of North Tyneside Council to 
     discuss each missing case and agree any subsequent actions 
•    The performance data has been expanded to include Elective Home Education and related issues 
•    Preparing to undertake the Section 175 safeguarding audit with schools in November 2021 using a 
     revised template which includes reference to the revised Keeping Children Safe in Education 2021  
•    Responded to the Ofsted review of sexual abuse in schools and colleges involving colleagues in 
     education 
•    Work by the business managers to develop a regional Section 11 audit tool  
•    Review and update of the regional multi-agency safeguarding procedures 
•    Listened to both young people and practitioners about what is important to them which will inform  
     future priorities 
•    Endorsed ICON, introduced in North Tyneside by health colleagues. 

Quality of Practice Group
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This group is also chaired by the Independent  
Advisor and its role is to: 
•    Plan, coordinate, commission and evaluate 
    multi-agency training and other learning  
    events 
•    Evaluate the effectiveness of training and 
    learning outcomes on practice  
•    Identify national learning and good practice  
    in relation to safeguarding children with a view 
    to informing and incorporating this into local 
    learning 
•    Maintain clear links to the Quality of Practice 
    and Case Review Groups to ensure learning is 
    incorporated in to practice. 
 
 
 

Both groups have been well attended with a  
good level of consistency. There have been  
some changes of membership, notably the  
resignation of a member from the voluntary  
sector due to the agency closing their local  
services. In the summer of 2021, the  
safeguarding partners reviewed the role of the 
two groups and agreed to merge them and  
create a Quality of Practice and Learning  
Group.  
 
This decision was based on the interlinked  
agendas, and themes plus the views of the 
group’s members who are similar in terms of  
the membership. The first meeting of the  
merged group took place in September 2021  
with a revised term of reference, and to maintain 
pace and focus, in what will be a larger agenda, 
the group will meet on a six-weekly basis. 

 
What have we done? 
•    Review of multi-agency training delivery 
    and the submission to the Executive 
    Group of proposals for 2021/22 
•    The website has been reviewed and 
    maintained to provide a resource and 
    profile for the safeguarding arrangements 
•    Assessment of the Appreciative Inquiry 
    model and agreement that the model  
    will be utilised to undertake a learning  
    review.  
 
 

Quality of Learning Group
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The impact of the Ofsted review into sexual  
abuse in schools and colleges, in the light of 
‘Everyone’s Invited’ has been considered by  
both the Executive Group and Quality of Practice 
and Learning Group, noting the ministerial  
request in July 2021, that all safeguarding 
partners review how they work with schools.  
Following discussion between the Independent 
Advisor and the Director of Education, a task 
group has been established and a number of  
actions agreed: 
  
•    A survey is being undertaken across all 
    schools and colleges, which provides the  
    opportunity for Governors, Head Teachers and 
    DSLs to reflect on and share how they see the 
    challenges and opportunities created by the 
    changes  
•    The Local Authority in its role in supporting 
    schools and colleges has opened a dialogue 
    with the various standing forums of Head 
    Teachers, Governors and DSLs in order to  
    raise awareness 
•    Through the Quality of Practice and Learning 
    Group and Independent Advisor the  
    partnership will consider feedback from the 
    survey and forums in order to identify support  

•    The forthcoming Section 157/11  
    self-assessment for schools and colleges will 
    be adapted to help promote and focus all on 
    common challenges and learning 
•    The partnership will also identify any  
    necessary changes and implications for the 
    wider joint working safeguarding  
    arrangements; including policy and procedure, 
    thresholds and the multi-agency training offer 
•    It is likely but will be confirmed once there is  
    a more informed view from schools and  
    colleges, that some briefing events will be 
    held 
•    An approach is being made to the council’s 
    Participation, Advocacy and Engagement  
    Team to ask them to engage with children  
    and young people around their experience  
    and views of peer-on-peer abuse and other 
    forms of sexual harassment.  

Keeping Children Safe in Education
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Northumbria Healthcare NHS Foundation Trust 
has worked in partnership with North Tyneside 
Council’s 0-19 service, North Tyneside CCG and 
primary care for the formal launch of ICON,  
a programme which provides information about  
infant crying, including how to cope, support  
parents/carers, reduce stress and prevent  
abusive head trauma in babies.  
Health colleagues have worked collaboratively, 
identified team leads who were to be part of the 
initial implementation and arranged dates for  
train the trainer. Nationally, Abusive Head Trauma 
(AHT) affects up to 25 children per 100,000 in  
the UK. A trigger is infant crying and evidence  
suggests male caregivers are responsible for  
inflicting AHT in about 70% of cases. The triennial 
review of Serious Case Reviews highlighted the 
highest category of fatal physical abuse was a  
non-accidental head injury. 

The Trust will continue to monitor the  
implementation of ICON in partnership with  
colleagues across North Tyneside and the impact 
on reducing abusive head trauma. 
 
Additional resources are available on the ICON 
website: http://www.iconcope.org. 

Coping with Crying

Infant crying is normal and it will stop  
 
Comfort methods can sometimes soothe the 
baby and the crying will stop 
 
It’s OK to walk away for a few minutes if  
you have checked the baby is safe and the 
crying is getting to you 
 
Never ever shake or hurt a baby N

O

C

I
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Following our initial response to the pandemic in 
2020 when face-to-face training ceased, it has 
continued virtually both at a multi-agency level 
and within individual agencies. The Partnership 
has developed online courses and webinars. 
As in previous years this reflected priorities  
related to maintaining core competency in terms 
of child protection and joint working,  
opportunities to provide and strengthen skills  
and knowledge in respect of new development  
as well as where past learning has identified a  
potential deficit.  
 
In total 1154 learners accessed live NTSCP  
webinars in the 12 months to 31 August 2021.  
Despite being unable to offer face-to-face training 
for the last 18 months training attendance has 
been higher than average. This would suggest 
the approach we have taken has been successful 
and that shorter live webinars are attractive to the 
majority of learners. The online training offer has 
been well received and professionals have  
benefited from being able to access shorter  
training sessions from their workplace or home. 
Many of the events have ran with larger than  
normal audiences as there is no limit on delegate 
numbers. This has reduced the need to repeat 
training sessions and saved presenter time.  
Webinar impact evaluations are undertaken 
across the whole programme of training.  
Respondents were asked to ‘give an example of 
how the webinar/s impacted on your practice’ and 
the following are a selection of responses: 
 

•    “Greater understanding of the whole child  
    protection process which really helped when 
    worked with a family who are going through 
    the Single Assessment process” 
•    “Contextual safeguarding was hard hitting and 
    made me consider a number of students in 
    school and how best to support them” 
•    “Training reaffirmed the importance of taking 
     time to establish a relationship through attuned 
     conversation, acceptance, active listening, open 
     questions and a non-judgmental approach.” 
 
The functionality in Teams has improved  
significantly over the last 12 months and since April 
2021 training sessions have been lengthened to 
enable multi-agency discussion in ‘break out’ 
rooms. Break out rooms have increased the  
opportunity for multi-agency discussion and the 
majority of feedback is positive. Mentimeter  
(interactive presentation software) has also been 
utilised to enable greater interaction between  
delegates in larger groups, this worked particularly 
well in the ‘SCR Jasmine’ sessions.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Training and learning opportunities 
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Online training is not without its challenges.  
It relies heavily on the presenter and delegate’s 
internet connectivity and the device used to  
access the webinar. There is an appetite for  
continuing with online training which is time  
saving for delegates who do not have to travel. 
Going forward and depending on future public 
health messages regarding the management of 
COVID-19, we will consider whether our offer will 
include some face-to-face training.  

The diagram below shows how specific events in 
2020/21 aligned with the NTSCP priorities: 
 
 
 

Partnership working is very well developed and 
effective in North Tyneside. We continue to  
maximise the use of expertise and resources 
across departments, organisations and authorities 
and greatly value the contribution from all 
agencies and the individual experience, expertise 
and commitment which the trainers bring to the 
programme and extend their thanks for the  
continued support. 
 
 
 

See the NTSCB Annual Training Report 2020/21 
here. 

Learning 
from 

Reviews

Contextual 
Safeguarding

Neglect

Early Help

Child 
Protection

Northumbria Police Cyber Safety  
Updates (Dark Web & Cyber Choices)  
A specific Neglect event is planned  
for early 2022 

Learning from Reviews ‘Jasmine’  
Followed by: 
Understanding Sexual Abuse from the  
Child’s Perspective 

Contextual Safeguarding 
MSET Briefings  
County Lines 
Knife Crime Awareness 

Early Help training updated to  
webinar format by October 2020

https://www.northtynesidescp.org.uk/wp-content/uploads/2022/02/NTSCP-Annual-training-report-2020-2021.pdf
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The Case Review Group is chaired by the  
Designated Nurse, North Tyneside CCG and is  
responsible for:  
 
•    Considering cases to establish whether the 
    criteria for Local Child Safeguarding Practice 
    Reviews (LCSPR) is met  
•    Commissioning of Local Child Safeguarding 
    Practice Reviews and overseeing the process 
    and quality assurance  
•    Maintaining an overview of all out of area case 
    reviews where North Tyneside partners have 
    been asked to provide information  
•    Undertake learning reviews on cases that do 
    not meet the criteria for a Local Child  
    Safeguarding Practice Reviews  
•    Consider learning from local and national  
    reviews and the Child Death Overview Panel  
•    Ensure learning from all case reviews is widely 
    disseminated and embedded within practice, 
    systems policy, procedures and training  
•    Contribute to other reviews as required e.g. 
    safeguarding adults’ reviews, domestic  
    homicide reviews. 

Case Review Group

Progress report  
•    In January 2021 the partnership  
    published a Serious Case Review, (SCR) 
    Jasmine, commissioned under the old 
    LSCB arrangements, following the  
    conclusion of criminal proceedings   
 
•    Two Rapid Review meetings were held 
    in the 12-month reporting period in  
    response to the submission of Serious 
    Incident Notifications (SIN) by the Local 
    Authority  
 
•    Trialled the use of Appreciative Inquiry, 
    as a methodology for analysing and 
    understanding multi-agency practice.  
    Using this approach where a rapid  
    review meeting had been held so the 
    two approaches could be compared,  
    enabled the young person to be the 
    focus of the meeting and the information 
    shared, (specifically by school) gave a 
    strong sense of her and her life.  
    Feedback from the group members 
    agreed this was a strength, as were the 
    focused questions to pull out relevant 
    information. There was also agreement 
    that the approach helps to reflect on 
    practice and is less blaming. It is  
    proposed that AI is a methodology that 
    would fit with a LCSPR or other learning 
    review as it seeks to understand what 
    has happened, and why it happened, 
    within a framework that is participative, 
    collaborative, embraces professional 
    curiosity and challenge, and focuses on 
    what works well to strengthen our  
    practice. 
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In June 2019 Jasmine (age 14) disclosed to  
school staff that her mother’s partner had been 
sexually abusing her for some time. She had  
previously made a disclosure of sexual harm by 
him in March 2018. A Review was completed due 
to concern that after a short period of time the 
perpetrator returned to the family home where  
he is alleged to have continued to commit further 
and more serious sexual offences against  
Jasmine. The abuse took place against a  
significant background history of inter familial 
abuse within the extended family. 
 
What did we learn? 
Mother’s partner and a significant male in the 
family, was not viewed as a potential risk to  
Jasmine and consequently was never subject to  
a risk assessment or any other assessment.  
There was little professional curiosity about him 
and his background, and he was seen as a  
supportive and caring figure. As in other national 
reviews, learning suggest men are too often  
ignored by professionals despite playing a very 
important role in children’s lives.  
 
•    Some warm, responsive, or challenging  
    parents have the capacity to disarm  
    professionals and deflect their worries 
•    Jasmine’s allegation against mother’s partner 
    was taken seriously, discussed with agency 
    partners and actions taken in line with child 
    protection procedures. However, Jasmine’s  
    retraction of her allegation was not subject to 
    the same degree of scrutiny. Her refusal to  
    cooperate and the letter she sent stating she 
    had made up the abuse did not spark healthy 
    skepticism and was not sufficiently explored 
    with her. The important role of trusted  
    relationships with vulnerable children and 
    young people to enable them to talk about 
    their experiences was highlighted  

•    Supervision Orders (the legal power of the 
    Local Authority to visit and ‘advise, assist and 
    befriend’) need to be prioritised and  
    understood so the needs of some highly  
    vulnerable children are addressed and not 
    overlooked. 
 
 

Learning from Practice – SCR Jasmine

What has been done 
•    Shared the learning in multi- agency 
    webinars 
•    Developed training which considers 
    child sexual abuse from the child’s  
    perspective and includes why children 
    may retract statements of sexual abuse 
    and how they can be best supported 
    when they do so 
•    Produced 7-minute briefings in relation 
    to professional curiosity and difficult 
    conversations 
•    Shared a briefing note to raise general 
    awareness of Supervision Orders and 
    their remit. Specifically, Children’s Social 
    Care have introduced a review process 
    at team manager level, of those children 
    and young people subject to Supervision 
    Orders. This will provide strengthened 
    oversight of this cohort of children. 
    Cases are reviewed by Legal Gateway 
    prior to expiry to determine if an  
    extension is necessary. 
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Working Together (2018) stipulates that the  
safeguarding partners should agree the level of 
funding secured from each partner, which should 
be equitable and proportionate to support the 
local arrangements. The funding should be  
sufficient to cover all elements of the safeguarding 
arrangements, including the cost of LSCPRs.  
 
Funding for 2020/21 continued in accordance 
with previous arrangements. Although not  
equitable in terms of financial contributions, the 
statutory partners acknowledge that in addition to 
financial contributions, there is a significant 
amount of ‘in kind’ contributions that partners  
provide through attending and chairing meetings, 
involvement in task and finish groups, other 
pieces of priority work and the delivery of training. 
(See Appendix 1 for 2020/21 budget report) 

Budget
Moving into the third year of the safeguarding  
arrangements in North Tyneside, the Executive 
Group are planning a development session to  
reflect on the work of the Group to date and to 
build on this progress. 
 
As part of this work the Executive Group are  
looking to review their priority themes and are 
consulting across several areas to inform this  
process. Children and young people across  
North Tyneside, with the support of our schools, 
were contacted seeking their views of what is  
important to them. 654 pupils from years 5 to 12 
completed an online survey and a number of 
themes were identified which included exams, 
falling behind at school, bullying, mental health, 
travelling about the area, sexual harassment in 
school and COVID-19. Similarly, practitioners  
have been asked for their views on priority areas 
and themes include CPVA (child to parent  
violence and abuse) young people’s mental 
health and staff capacity as an impact of  
COVID-19. 
  
It is acknowledged that the report is influenced  
by the effect of the COVID-19 pandemic on  
services and communities, and the impact this 
continues to have. During periods of lock down 
the Safeguarding Partners have strived to  
maintain business continuity and risk  
management. Health colleagues developed  
business continuity plans to manage and monitor 
the health response to the COVID-19 epidemic.  
Children known to children’s social care  
continued to be seen through continued  
physical contact or through other forms of  
communication such as phone calls or Teams 
calls as appropriate. Police colleagues have  
confirmed that safeguarding the vulnerable is a 
priority and resources into this area have been 
prioritised.  
 
 

Looking Forward  
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Throughout school closures teachers have  
continued to make contact with pupils through  
virtual lessons and in addition through additional 
contact to more vulnerable pupils. 
 
Services are now focused on recovery, and we 
will continue to change and adapt as required.  
We have entered a new phase as pupils return to 
full time education from September 2021 and the 
impact of this is not yet fully known. Schools have 
previously had high levels of face-to-face contact 
with children and young people and some pupils 
may have not been in school for long periods of 
time. Some may be struggling with the emotional 
impact of the pandemic and a change to routines 
and home life which may have contributed or  
exacerbated mental health issues. 
 
More widely, the Executive Group recognise the 
vital work and investment across North Tyneside in 
young people’s mental and emotional health  
services. It has been identified particularly in these 
challenging times, the importance of having services 
that can respond early to young people’s emotional 
and mental health, through providing information 
and advice, right through to those children requiring 
more intensive interventions.  

This will continue to be a priority area moving  
forward.  
 
Partners are similarly aware of the increase in 
family poverty caused by a number of issues  
including job losses and job uncertainty, housing 
problems, cost of living increases, and the  
inevitable impact on children’s lives, in some 
cases resulting in unmet need. The Executive 
Group agree that the issue requires a multi-
agency response and will be included as part of 
the wider Children and Young People’s  
Partnership Board work plan for 2022 onwards.   
 
We need to further strengthen how we engage 
children and young people in the work of the 
partnership; building upon the already positive  
relationships we have with a number of children 
and young people groups and networks. 
 
Finally, cross partnership work with other  
partnerships in North Tyneside will continue  
during 2021/2022 to continue to strengthen  
collaboration on cross cutting issues and  
partnership working, including the work with  
regional partners.  
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Report of the Independent Advisor
1.     Introduction 
1.1    This report comments on the work of the  
       Statutory Partners to ensure that the  
       requirements for the Multi-Agency  
       Safeguarding Arrangements (MASA) in North 
       Tyneside are in place. It looks at the extent  
       to which these are effective and can  
       demonstrate that children and young people 
       are being protected. This also involves a  
       consideration that their welfare is being  
       promoted and that the arrangements as a 
       whole, result in positive assurance and  
       continuous improvement. 
1.2   The annual report is the partnership’s  
       account and summary of progress and  
       learning over the period as set against a 
       number of key measures and is the primary 
       means of demonstrating the position  
       outlined above in 1.1.    
1.3    The statutory guidance requires a clear  
       position on how independent scrutiny is 
       understood and applied in the context of the 
       arrangements. On this basis the plan  
       earmarked a transitional role for an  
       independent advisor to help develop the  
       key parts of the plan and determine future  
       options, as well as providing critical friend 
       feedback. As the Annual Report notes this 
       part of the transition has recently been  
       completed with the appointment of an  
       Independent Scrutineer, reform of the multi-
       agency sub group arrangements and a  
       developing approach to scrutiny, assurance 
       and learning. This is a planned and a  
       necessary development and will present a 
       number of opportunities.  
1.4   Any evaluation of progress has had to take 
       into account a number of significant factors. 
       These include the fact and impact of the 
       Covid 19 Pandemic, which has served to 

       highlight and strengthen many of the  
       positives of partnership arrangements and 
       relationships. It has also resulted in  
       additional challenges for all those involved in 
       protecting and caring for children, and for 
       many children and young people.  
       The arrangements have been able to have a 
       clear line of sight regarding the impact of 
       Covid on normal baselines used to assess 
       and measure the effectiveness of joint  
       working.  
1.5   The leadership arrangements and therefore 
       the emergent model are not without  
       challenges, and there is some evidence to 
       demonstrate that the Statutory Partners have 
       begun to recognise and address these. 
       Statutory Partners will continue to need to 
       find ways of addressing their shared and 
       equitable remit for leadership. The adoption 
       of the Six Steps Framework by the Statutory 
       Partners in North Tyneside is one of the ways 
       in which an evidence base for dialogue and 
       action can be taken forward.  Additionally it 
       will help provide the basis for reaching a 
       clearer view of what “good looks like”. 
1.6   The work undertaken in respect of how the 
       MASA includes and works with schools and 
       colleges is a positive example of doing things 
       well and differently. De facto schools and  
       colleges are seen as the “4th partner” in 
       North Tyneside, with effective representation 
       on the Executive, and in terms of the LA 
       statutory support function being well  
       focused. The recent revisions to Keeping 
       Children Safe in Education 2021, and  
       responses to a better understanding of how 
       children and young people experience peer 
       on peer abuse as well as online abuse, has 
       highlighted ministerial expectations of the 
       local MASA arrangements. 
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       there was evidence of positive impact. It will  
       therefore be sensible that in the future there 
       is a continued focus on maintaining and  
       developing this function and the multi 
       layered approach adopted. 
1.8    The appointment of an Independent  
       Scrutineer role has been a carefully  
       considered step and reflects the intentions 
       set out in the published plan. This creates 
       the opportunity to enhance the capacity of
       the arrangements to draw on an  
       independent perspective and for the  
       statutory partners to demonstrate further 
       progress on how scrutiny is approached  
       generally, and the role independence plays 
       in being assured. It will be important to  
       ensure that the plan for “scrutiny” provides 
       direction and clear points at which progress, 
       and learning can be identified.  

1.7    The report highlights the commitment of 
       partner agencies to the subgroups and  
       details some of the work undertaken and  
       impact, as well as how learning has been  
       addressed. The incorporation of the MSET 
       arrangements into the arrangements as in  
       effect a third subgroup is a relatively recent 
       development. The strength of the Case  
       Review Process is highlighted with  
       procedural and professional thoroughness, 
       the full and active involvement and  
       participation of partner/relevant agencies, 
       the capacity to focus on the lived experience 
       of victims and timely and effective means of 
       sharing learning and areas where changes 
       are required. There is also good evidence of 
       how the Quality of Practice and Learning sub 
       group undertook a scrutiny and assurance 
       function in terms of how agencies had  
       completed the agreed actions and whether 
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2.     Summary of progress, learning and impact 
2.1   The transfer of the leadership function and 
       the removal of a requirement for a statutory 
       safeguarding board, is now better  
       understood in terms of the degree of  
       challenge this represents the three agencies 
       who are required to lead the new  
       arrangements. The Executive has been able 
       to evidence that they are committed to the 
       plan they agreed but are likely to continue to 
       need to address challenges that relate to a  
       tripartite leadership arrangement.  
2.2  It is also likely as Ofsted and the Child  
       Safeguarding Practice Review Panel publish 
       reports focusing on recent high profile child 
       deaths, this will provide opportunity and 
       stimulus to reflect on the ambitions in the 
       plan. There is evidence to suggest that 
       partners, agencies and practitioners are fully 
       committed to protecting children, however 
       partners should be able to do this in a 
       timelier way and on the basis of a more  
       proportionate investment in resources.  
2.3  The Executive has also had its attention 
       drawn to capacity and risk, from the  
       perspective of scrutiny and assurance.  
       The arrangements now function on the basis 
       of three multi-agency sub groups, which are 
       primarily focused on safeguarding joint  
       working arrangements. This represents a  
       deliberate choice and a commitment to  
       rationalisation and innovation, as well as 
       local history of lean but effective solutions. 

       During the year and to the credit of all 
       agencies and those who represented them, 
       there has been a strong commitment to 
       maintaining activity as well as exploring 
       change. In respect of the Case Review Group 
       there is positive evidence to demonstrate 
       that this group has not only been able to  
       deliver but has also been able to explore and 
       innovate. There has also been some positive 
       progress in ensuing that the Executive are in 
       a position to exercise appropriate leadership 
       and ownership.  
2.4  The annual report demonstrates the  
       continued efforts to engage children and 
       young people, and it highlights some notable 
       learning in terms of undertaking reviews 
       which focus on children’s experience and 
       working collaboratively with young people 
       who are involved in other arrangements that 
       seek to include them at a strategic level.  
       In the coming year it will be beneficial to 
       have a clearer plan and objectives for how, 
       and on what basis, children and young 
       people are included and involved.  
2.5  The appointment of an Independent  
       Scrutineer is evidence of a commitment to 
       the principle of there being an independent 
       view and the opportunity to develop a  
       collective understanding and approach to 
       scrutiny of joint working practices and  
       arrangements.  
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3.     Recommendations  
3.1    The Statutory Partners and partnership 
       should consider how learning from the  
       pandemic may inform the future plans for the 
       development of the MASA. This may also 
       overlap with any renewed focus on children 
       and young people’s lived experience and the 
       multi-agency response to vulnerabilities.  
       It is suggested this should complement the 
       response to other identified learning.   
3.2  As Ofsted and the Child Safeguarding  
       Practice Review Panel publish reports  
       focusing on recent high profile child deaths, 
       it would be sensible for the statutory partners 
       to consider: 
       a)   how they can focus on any developments 
            arising from specific inspections and  
            reviews when these are generated  
            centrally,  
       b) how the local arrangements continue to 
            respond to and address the expectations 
            created by any learning that emerges from 
            the different forms of inspections  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Concluding remarks 
The plan and the progress that can be  
evidenced through the annual report and  
subsequent scrutiny, demonstrates that multi-
agency safeguarding arrangements are  
working for children and families as well as for  
practitioners. 
 
There is evidence of learning and progress on all 
fronts. The arrangements continue to progress 
and develop and it is not unreasonable for there 
to be a clearer setting of the standards and 
benchmarks for the MASA in the future.  
 
The plans for independent scrutiny are  
advancing alongside a more detailed plan for  
the future balance between “traditional and  
innovative approaches” to core MASA functions. 
This needs to be better matched to resource/ 
capacity, and if this is achieved then this should 
help determine the pace and breadth in taking 
the arrangements forward.  
 
It is clear that a firm foundation has been  
established in the past year for ways of 
strengthening joint working practice and  
arrangements. It is hoped that this report  
highlights the significance of the steps taken  
and learning that has resulted.  
  
 
Richard Burrows MBA BA DipSW  
Independent Advisor. 
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£

Appendix 1. Budget
Working Together (2018) stipulates that the  
safeguarding partners should agree the level of 
funding secured from each partner, which should 
be equitable and proportionate to support the 
local arrangements.  
 
The funding should be sufficient to cover all  
elements of the safeguarding arrangements,  
including the cost of local child safeguarding  
practice reviews.  
 
Funding for 2019/2020 continued in accordance 
with previous arrangements under the Local  
Safeguarding Children Board as part of a  
transitional agreement, however, is subject to 
consideration as part of the Peer Review process 
which will inform arrangements going forward in 
2020 and beyond.  
 
The partners acknowledge, in addition to financial 
contributions, there is a significant amount of ‘in 
kind’ contributions that partners provide through 
the support they give to the work of the Standing 
Groups and the Case Review Group and leading 
on task and finish groups, other pieces of priority 
work and the delivery of training.  
 

North Tyneside Council  

North Tyneside CCG  

Northumbria Police 

Probation Service 

Under spend from 2019/20 

Total 

87,178 

31,823 

  5,000 

     863 

  5,000 

£129,864

INCOME 
Financial contributions to  
NTSCP in 2020/21 (financial year)  

Staffing – Business Manager 
/Administrator   
NTSCP Independent Advisor 
(Apr 20 – Mar 21)  
Trix Regional Procedures  
Website- annual licence and 
hosting fee  
CDOP Co-ordinator (contribution)  
Section 11 School's Audit  
Independent Reviewer -  
Appreciative Inquiry  
(consultant’s fees)   
SCR Jasmine – Independent  
Reviewer  
Annual Report publication  
Neglect Strategy publication 
 
 

£60,305 
  

10,391 
  

2,000  
180 

  
11,297  
4,588  
1,000 

 
  

6,239 
  

840  
600  

 

EXPENDITURE 
Financial year  

 
£

Learning Pool licences  
Total expenduiture  
Amount remaining

3,000  
£100,440  
£29,424 
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Appendix 2.  
Membership Children and Young People’s   
Partnership Board 

Agency 
 
North Tyneside Council  
 
 
 
 
 
 
 
 
 
 
 
 
 
Northumbria Police 
 
North Tyneside Clinical Commissioning Group  
 
 
 
 
 
Northumbria NHS Foundation Trust  
 
 
 
 
National Probation Service, North of Tyne  
 
Churchill Community College 
 
Riverside Primary School  
 
Carers’ Centre North Tyneside 
 
CAMHS  
 
Cumbria Northumberland  
Tyne and Wear Mental Health Trust 
 
Independent  

Title 
 
Director of Children’s and Adult Services  
Assistant Director of Children’s Services 
Assistant Director of Education, Early Years 
and School Improvement Service  
Senior Manager SEND 
Director of Public Health 
Youth Justice Service Team Manager  
Early Help Senior Manager 
Senior Manager, Participation, Advocacy and 
Engagement 
Senior Manager, Commissioning 
Cabinet Member for Children, Education and 
Skills  
 
Detective Chief Superintendent - Safeguarding 
 
Executive Director Nursing: Chief Operating 
Officer  
Deputy Director of Commissioning &  
Performance  
Designated Nurse Safeguarding Children 
 
Executive Chief Nurse  
Designated Doctor Child Protection  
Professional and Operational Lead for  
Safeguarding 
 
Head of North of Tyne Cluster  
 
Head Teacher 
 
Head Teacher  
 
Chief Executive 
 
Consultant Child Psychiatrist 
 
Group Nurse Director 
 
 
Independent Adviser 
 



NTSCP c/o North Tyneside Council 
Quadrant East 
Silverlink North 
Cobalt Business Park 
Newcastle upon Tyne 
NE27 0BR 
 
Why not visit our website www.northtynesidescp.org.uk  
for further information on safeguarding children in  
North Tyneside.


