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Executive Summary 
Section 11 of the Children Act places a statutory duty on key organisations to safeguard and promote 

the welfare of children. The North Tyneside Safeguarding Children Board (NTSCB) is undertaking an 

annual audit of all 78-member schools, detailing how their organisation meets the criteria and sub-

criteria of eight national safeguarding standards. A total of 69 schools completed the Section 11 self-

assessment online forms. For each of the eight Standards, schools had to rate themselves as Green (all 

areas within the Standard meet the minimum standard), Amber (some areas meet the minimum 

standard but action needs to be taken before all areas meet the minimum standards) or Red (most 

areas assessed are below the minimum requirements and that immediate action is necessary).  

Overall compliance with the Standards is high. Across all standards, the average proportion of schools 

rating themselves as Green was 88% (ranging from 57% in Standard 2, to 100% in Standard 1. 

Meanwhile, 17.3% of schools rated themselves as Green against all eight Standards. There were also 

some areas for improvement identified: 
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1 Context 
North Tyneside Safeguarding Children Board (NTSCB) provides a platform for 

organisations to come together to cooperate with one another to safeguard and 

promote the welfare of children. NTSCB monitors this process to ensure that local 

agencies cooperate and work well to achieve this. Members of NTSCB represent all 

types of organisation that work with children, young people and their families in 

North Tyneside, including: North Tyneside Council; Northumbria Police; North 

Tyneside Clinical Commissioning Group (CCG); Probation Services (CRC); The 

National Probation Service (NPS); Cafcass; Northumbria Healthcare Foundation 

Trust; Northumberland, Tyne & Wear NHS Trust (NTW); Tyne Coast College; and 

representation from Head Teachers.  

Chapter 3 of the DfE guidance ‘Working Together to Safeguard Children’ 

2015 states that Local Safeguarding Children Boards (LSCBs) have a statutory duty 

to assess how well, and to what level, its partners are fulfilling their obligations to 

safeguard and promote the welfare of children under Section 11 of the Children 

Act 2004.  

Schools and Colleges have a key role to play in safeguarding and promoting the 

welfare of children: 

 Section 175 of the Education Act 2002 places a duty on local authorities (in 

relation to their education functions and governing bodies of maintained 

schools and further education institutions, which include sixth-form colleges) 

to exercise their functions with a view to safeguarding and promoting the 

welfare of children who are pupils at a school, or who are students under 18 

years of age attending further education institutions. 

 The same duty applies to independent schools (which include Academies and 

free schools) under section 157 of the same Act.  

 In order to fulfil their safeguarding duties, these bodies should have in place 

the arrangements set out in Chapter 2 of Working Together to Safeguard 

Children (HMG, 2015).  

 Schools and colleges must also have regard to the statutory guidance 

Keeping Children Safe in Education (DfE, 2016).  

NTSCB has a statutory responsibility to assess how effectively its partners are 

fulfilling their safeguarding obligations and the section 11 Audit supports this work.  

NTSCB undertake an annual audit, requesting each member to complete a 

comprehensive self-assessment form, detailing how their organisation meets the 

criteria and sub-criteria of eight national safeguarding standards.  

The North Tyneside Safeguarding Children Board (NTSCB) recently asked all 78 

member schools to complete and return the self-assessment form. To try and 

increase the number of schools completing the Section 11 form, and to develop a 

more consistent approach to the completion of the form, NTSCB decided to pilot 

an online self-assessment form in the 2017/18 academic year.  

The purpose of this report is to summarise the key themes and findings emerging 

from an analysis of the information presented in the online self-assessment returns. 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/419595/Working_Together_to_Safeguard_Children.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/419595/Working_Together_to_Safeguard_Children.pdf
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It will highlight where standards are being met, where there may be gaps or 

weaknesses, and present examples of good practice.  

A total of 69 schools (88%) completed the online self-assessment form in 2017/18, 

compared to 55 schools
1
 (70%) the previous year. This is an increase of 18%. 

  

                                                      
1 The 55 schools included four that returned an out-of-date form, and one that provided 

commentary but no ratings. 
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Each school is required to assess their performance against the requirements of 

each national Safeguarding Standard using a RAG rating as follows: 

 

 

 

Online assessment form 

Following recommendations from the 2016/17 Section 11 Audit Report, NTSCB 

took the decision to develop and test an online self-assessment tool for schools. It 

was intended that this online tool would make the process of completing the self-

assessment tool simpler for schools, that it would facilitate and speed-up the 

process of data analysis, and that it could be used annually to gather data and to 

compare results year on year. 

 

Each school was sent an e-mail containing a web link to the online self-assessment 

tool, which was structured as follows. 

Introduction: The first page of the self-assessment tool provides an introduction to 

Section 11 and self-assessment, and the second page asks for details about who is 

completing the form, their role, and for which school. 

The standards: The next sets of questions are about compliance with Standards 1- 

8. The questions about each standard are structured in the same way: 

 Information about the standard and how to comply 

 A description of each sub-standard and the minimum standard required. Each 

school is asked to indicate ‘yes’ or ‘no’ to confirm whether or not they meet the 

minimum standard 

 An opportunity to provide narrative information describing how the school 

complies with the overall Standard 

 A self-assessment rating against the overall standard using the RAG system 

described above.  

 Schools that self-assess as ‘Green’ are asked to provide examples of good 

practice, and an option to list actions for review. 

 Schools that self-assess as ‘Amber’ or ‘Red’ are asked to identify areas for 

improvement and to complete an action plan. 

 Finally, for each standard, there is an opportunity to provide narrative 

information about impact of the safeguarding arrangements. 

Sign off: At the end of the self-assessment form, schools were asked to provide 

information about the formal sign-off of the form.  

 

 

 

Green Indicates that all areas meet the minimum standards 

 

Amber Indicates that some areas meet the minimum standard, but action 

needs to be taken before all areas meet the minimum standards  

Red Indicates that most areas assessed are below the minimum 

requirements and that immediate action is necessary 
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2 Key Findings 
Overview 
The self-assessment audit form for schools includes eight standards, and 55 sub-standards (a full list is 

attached in Appendix 1: Section 11 Audit Criteria 2017/18. 

The average proportion of schools that rated themselves as Green across all standards was 88%. This 

ranged from 57% in Standard 2, to 100% in Standard 1.  

Figure 1 below shows the average distribution of self-assessment ratings for each standard. Overall 

compliance is very high, with no school rating themselves as Red (most areas are below the minimum 

requirements) and an average of 12% rating themselves as Amber (some areas meet the minimum standard). 

The standards with the lowest compliance ratings are: Standard 2 (57% Green); Standard 4 (84% Green); and 

Standard 5 (86% Green), while those with the highest ratings are: Standard 1 (100% Green); and Standard 7 

(99% Green) 

Figure 1: Self-assessment ratings across all schools 

 

While it is not possible to provide a like-for-like comparison with the self-assessment ratings provided in 

2016/17, as there have been some changes to the process, it is clear that overall, there have been some 

improvements. For example, in the previous year an average of 2% of schools rated themselves as Red 

against one or more of the individual sub-standards within each Standard, indicating that they fell below the 

minimum standard required and action was required to improve. 

Of the 69 schools that completed the self-assessment return, twelve (17.3%) rated themselves Green against 

all eight Standards (Battle Hill Primary School, Benton Dene Primary School, Burnside High School, 

Carrville Primary School, Hadrian Park Primary School, John Spence Community High School, Longbenton 

High School, Monkseaton High School, Moorbridge PRU, Redesdale Primary School, Spring Gardens 

Primary School, and Waterville Primary School). 

The two schools that most frequently rated themselves as in need of improvement are Southlands School, 

and Percy Main Primary School (91% - 93% Green ratings, and 9%-7% Amber ratings). 
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Figure 2: Average ratings across all standards for each school 
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Valley Gardens Middle School

Whitley Lodge First School

Western Primary

Riverside Primary School

Monkhouse Primary School

Marden Bridge Middle School

Wallsend Jubilee Primary School

Whitley Bay High School

Marine Park First School

West Moor Primary School

Churchill Community College

St Bernadette's RC Primary School

Norham High School

Holystone Primary School

St Stephens RC Primary

Seaton Burn College

Bailey Green Primary School

George Stephenson High School

Stephenson Memorial Primary School

Christchurch C of E Primary School

Rockcliffe Primary School

Balliol Primary School

Grasmere Academy

Monkseaton Middle School

Silverdale

St Thomas More

Wallsend St Peter's CofE Primary School

Woodlawn School

Burradon Community Primary School

Fordley Primary School

Greenfields Community Primary School

New York Primary

Shiremoor Primary School

Ivy Road Primary

Marden High School

Battle Hill Primary

Benton Dene Primary School

Burnside High School

Carrville Primary School

Hadrian Park Primary School

John Spence Community High School

Longbenton High School

Monkseaton High School

Moorbridge PRU

Redesdale Primary

Spring Gardens Primary

Waterville Primary School

% Yes % No % n/a or no response
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Where schools rated themselves amber, they highlighted the main issues or areas for improvement, which 

have been summarised for all standards in Table 1. Where schools rated themselves green, examples of good 

practice have been identified, which are summarised for all standards in Table 2. 

Table 1: Most common issues or measures identified to improve compliance 

Training 

Review or refresh safeguarding training for Governors, particularly those that are recently 

appointed, and staff, including volunteers. 

Arrange training for all staff on information sharing. 

DSL needs to maintain or improve the training log for all staff, volunteers and Governors, recording 

training dates and copies of relevant certificates. 
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94% 
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Southlands School

Sir James Knott Nursery School

Langley First School

Appletree Gardens First School

St Cuthberts Primary

Percy Main Primary

Benton Dene School

St Columba's RC Primary School

Cullercoats Primary School

King Edward Primary School

St. Bartholomew's CofE Primary School

Backworth Park Primary School

Preston Grange Primary

Whitehouse Primary

Collingwood Primary School

Forest Hall Primary

Hazlewood Community Primary School

Kings Priory School

Richardson Dees Primary School

St Joseph's RC Primary

Beacon Hill School

St Mary's Roman Catholic Primary (North Shields)

% Yes % No % n/a or no response
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Information delivery, access and sharing 

Safeguarding information needs to be provided in a format and language that can be easily 

understood by all service-users. 

A child-friendly version of policies should be in place. 

More regular programme of consultation to gather feedback from parents. 

Reviewing policies, systems and procedures 

Child friendly policies (e.g. anti-bullying, social media) need to be written in consultation with 

pupils and disseminated to the school community. 

A social media policy needs to be written / reviewed. 

The school needs to ensure the anti-bullying and peer-on-peer abuse polices are linked, and are 

ratified by Governors. 

Ensure the NTSCB escalation process is shared with all staff, and a copy is readily available to them. 

Review PSHE Curriculum to ensure all appropriate aspects of personal safety are taught, and at the 

right level for pupils to understand. 

Review and update all safeguarding policies e.g. information sharing, peer-on-peer abuse, whistle-

blowing, safer recruitment. 

 

Table 2: Examples of good practice 

Information delivery, access, and sharing 

Regular communication between DSLs, staff and Governors e.g. regular meetings or newsletter 

updates. 

Policies, documentation, and contact details are available and accessible, online and in hard copy. 

Adoption and implementation of CPOMS has improved lines of communication and can be 

accessed securely anytime and anywhere. It has also changed the way that incidents of concern are 

recorded, removing the need to work through a paper-trail as all records are stored securely, 

electronically. 

Training 

Regular training and training updates are provided for all staff, and training is included in staff 

induction. 

Teaching staff take part in ‘What would you do?‘ scenarios, at least half-termly covering a range of 

safeguarding situations. Responses are discussed, and the correct pathway shared.   
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All staff are made aware of policies and their roles and responsibilities through induction, within 

the staff handbook, and regular briefing papers, and all have access to policies in electronic and 

hard copy formats. 

Regular staff briefings on safeguarding issues, and safeguarding scenarios are discussed in staff 

groups as part of training. 

Awareness of Safeguarding Leads & Contact details / routes 

Pictures of designated staff are displayed around school to ensure DSLs and DpSLs
2
 are identifiable 

to students, staff and visitors. 

Visitor badges have a photo identifying designated staff and front door contact information. 

Monitoring and tracking 

Convening TAF Meetings at the onset of a concern to avoid escalation into issues which may 

become more complex and therefore more difficult to solve. 

Pro-active and rigorous monitoring of school attendance, with robust procedures in place to 

respond to any unreported absence promptly. 

Detailed records are kept on CPOMS. 

There is highly effective inter-agency collaboration. 

Policies, systems and procedures 

All policies are regularly reviewed and updated, and are readily available and easily accessible 

online and in hard copy. 

The school council is actively involved in producing child-friendly versions of all key policies. 

There are regular risk assessments of school premises and activities e.g. PE, events, visits and early 

years provision. There are specific risk assessments for children with challenging behaviour or 

medical needs.   

Strict guidance is followed during all recruitment processes. All designated safeguarding persons 

are aware of the LADO and have their contact details. 

 

  

                                                      
2
 Deputy Safeguarding Lead 
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A more detailed analysis for each of the eight safeguarding standards is provided on the following pages. 

The analysis includes the following information. 

 

 

 

  

Compliance and key 

areas for action 

A summary of the overall level of compliance with the standard and sub-

standards, highlighting the sub-standards with the lowest levels of 

compliance, and the schools with the lowest overall level of compliance with 

the standard. 

Gap analysis Presenting the main actions for improvement to be taken for the sub-

standards with the lowest levels of compliance, as well as general issues 

schools experience for the standard as a whole. 

Examples of good 

practice 

Examples of good practice across the standard as a whole taken from schools 

which meet the requirements, and self-assessed as ‘Green’. 
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2.1 Standard 1 

2.1.1 Compliance and key areas for action 

Across Standard 1, 100% of schools completing the Section 11 form rated themselves as ‘Green’, indicating 

compliance with the minimum requirements of all seven sub-standards. (A full list of the Standards and the 

sub-standards is attached as Appendix 1). 

 

Figure 3: School ratings for each sub-standard in Standard 1 

 

However, one school did not provide a response to whether or not they complied with the requirements of 

sub-standard 1.6 (which could be an error in completing the online form), and one school reported that they 

did not meet the minimum requirements of sub-standard 1.7. Therefore one, if not two, of the 69 schools, 

should have self-assessed as Amber or Red against Standard 1, providing an action plan detailing 

improvements they plan to make to ensure the school can meet the minimum standards.  

 

Schools were asked to explain how they met the minimum requirements of sub-standard 1.3: ‘During term 

time the designated safeguarding lead and/or a deputy is always available to discuss safeguarding concerns 

and appropriate cover arrangements are in place for out of hours/out of term activities’. All 69 schools self-

assessed as ‘Green’ against this sub-standard, with 19% reporting that they do not have any out-of-hours or 

out-of-term activities.  

Figure 4: How does your school meet the minimum requirements of sub-standard 1.3? 

 

100% 100% 100% 100% 100% 99% 99% 

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

1.1 1.2 1.3 1.4 1.5 1.6 1.7

Yes No No response or n/a

59% 

39% 
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Senior management have commitment to the importance of safeguarding and promoting children’s 

welfare 
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2.1.2 Examples of good practice 

All schools provided examples of good practice to demonstrate how they meet the minimum requirements 

of the Standard. The most commonly cited examples of good practice include the use of CPOMS, or other 

safeguarding software, to share concerns and communicate effectively. Other examples of good practice 

provided for Standard 1 include: 

Regular communication between DSLs and all staff. 

Regular training and training updates for all staff. 

Policies, documentation and contact details are available and accessible, online and in hard copy.  

Pictures of designated staff are displayed around school to ensure DSLs and DpSLs
3
 are identifiable 

to students, staff and visitors. 

Visitor badges have a photo identifying designated staff and front door contact information. 

Convening TAF Meetings at the onset of a concern to avoid escalation into issues which may 

become more complex and therefore more difficult to solve. 

Weekly pastoral meeting with all staff to discuss potential safeguarding concerns, and weekly 

Nurture Group specifically targeted towards vulnerable pupils.  

Teaching staff take part in ‘What would you do?‘ scenarios, at least half-termly covering a range of 

safeguarding situations. Responses are discussed, and the correct pathway shared.   

Creating a ‘Safer Culture Display’ which pools all relevant information and policies in one 

accessible place for staff and visitors. 

 

  

                                                      
3
 Deputy Safeguarding Lead 
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2.2 Standard 2  
 

2.2.1 Compliance and key areas for action 

Overall, across Standard 2, the majority of schools (57%) rated themselves as ‘Green’ while 43% rated 

themselves as Amber. 

 

Figure 5: Overall school ratings for Standard 2 

 
Further analysis by sub-standard indicates that those with the highest proportion of ‘Amber’ ratings were 

sub-standards 2.10 (52% Amber), 2.9 (14% Amber), and 2.7 (9% Amber), while sub-standard 2.9 received the 

highest level of ‘no responses’ at 3%. 

 

Figure 6: School ratings for each sub-standard in Standard 2 

 

Schools were asked to explain how they meet the minimum requirements of sub-standard 2.11: ‘The school 

has appropriate safeguarding responses to children who go missing from education’. All 69 schools self-

assessed as Green against the minimum requirements of this sub-standard. The most frequently cited 

examples of compliance include: 

All school absences are followed up on a daily basis. 

Any pupil whose attendance falls below an agreed threshold (e.g. 93%) is monitored closely and 

regular conversations with parents/carers are carried out. 

The school has a full time Student Support Mentor who monitors the attendance of students at risk, 

completes home visits, and liaises with the DSL and external agencies around attendance.  

When a child moves to a different area, the school will contact the new school to confirm their 

attendance. 
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43% Green
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staff. 
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The majority of schools reported compliance with the minimum requirements of sub-standard 2.12, by 

reporting that they have appropriate procedures in place to respond to key issues e.g. radicalisation or child 

sexual exploitation. However, a small proportion of schools either did not respond, or indicated that they do 

not have appropriate procedures in place for certain issues e.g. forced marriage (12%) or honour-based 

violence (13%).  

 

Figure 7: Does your school have appropriate safeguarding procedures in place for the following issues? 

 

Schools were also asked to explain how they met the minimum requirements of sub-standard 2.14: ‘The 

school takes reasonable steps to ensure that pupils are safe on the premises’. 68 of 69 schools self-assessed as 

‘Green’ against the minimum requirements of this sub-standard, while one school did not provide a 

response. The most frequently cited examples of compliance include: 

There are clear safeguarding procedures in place for anyone entering the school site and gates are 

locked throughout the day. 

All staff receive health and safety information in the staff handbook and a copy of the school risk 

assessment annually, which includes, e.g. how visitors are managed, vehicles on site, playground 

supervision etc. 

All points of entry / exit are fob controlled (only members of staff have fobs). All visitors are required 

to wear a visible ‘Visitor’ badge / lanyard on site. 

Regular Health and safety checks are in place, conducted daily by the caretaker and Senior 

Leadership.   

 

Figure 8 shows the schools with the lowest overall levels of compliance with Standard 2. While these schools 

reported that they did not meet the minimum requirements for more sub-standards than other schools, all 

included clear actions for improvement. A total of 27 schools (39%) reported that they met the minimum 

requirements of all sub-standards within Standard 2. 

Figure 8: Schools with the lowest overall compliance with Standard 2 
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2.2.2 Gap analysis 

Within Standard 2, the areas with the lowest levels of compliance were sub-standards 2.10, 2.9 and 2.7. Table 

3 shows the main actions for improvement that schools plan to put in place to improve compliance. 

 

Table 3: Sub-standards with the highest proportion of ‘Amber’ ratings within Standard 2 

 

 

 

  

Within Standard 2, the key issues across all schools were: 

Key policies (e.g. anti-bullying, peer-on-peer abuse, social media) need to be developed or require 

an update or review. 

Ensure policies and information are available and up-to-date both online and in hard copy, and 

have been circulated to staff, Governors and parents.  

Child-friendly versions of policies are required. 

Safeguarding training for staff to respond to specific issues (e.g. FGM, PREVENT, Forced Marriage, 

Honour-based violence) needs to be undertaken or updated. 

 

2.2.3 Examples of good practice 

For those schools who rated themselves Green, examples of good practice within Standard 2 include: 

All policies are regularly reviewed and updated, and are readily available and easily accessible 

online and in hard copy 

All staff are made aware of policies and their roles and responsibilities through induction, within 

the staff handbook, and regular briefing papers, and all have access to policies in electronic and 

hard copy formats. 

A watch list of identified children is provided daily to the Head Teacher and PSW regarding 

attendance. 

Attainment of Anti-Bullying Quality Mark. 

Regular training is provided to staff on key safeguarding issues e.g. e-safety and social media, to 

ensure the school can keep on top of ever-changing trends.  

Sub-standard Main actions for improvement 

2.10 

Child friendly policies (e.g. anti-bullying, social media) need to be written in 

consultation with pupils and disseminated to the school community. 

Work with pupils and parents to review and update all relevant policies in 

child-friendly versions. 

2.9 

The school needs to develop a stand-alone social media policy, which can 

be ratified / agreed by Governors. 

The social media policy needs to be reviewed / updated. 

2.7 

The school needs to write a peer-on-peer abuse policy, which is linked to 

the anti-bullying policy. 

The school needs to ensure the anti-bullying and peer-on-peer abuse 

polices are linked, and are ratified by Governors. 
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Persistent absence has halved this year as a result of regular communication and educating parents 

about the implications of poor attendance. We have introduced punctuality protocols e.g. ringing 

parents at 7.45am to prompt a punctual school start. There are also rewards for good attendance, 

awareness assemblies, and staff accountability (e.g. all classes display their own attendance data). 

The school council meets regularly, and safeguarding is a standing agenda item. 

Pro-active and rigorous monitoring of school attendance, with robust procedures in place to 

respond to any unreported absence promptly.  

There are regular risk assessments of school premises and activities e.g. PE, events, visits and early 

years provision. There are specific risk assessments for children with challenging behaviour or 

medical needs.   

The school council is actively involved in producing child-friendly versions of all key policies. 

The Visitors and Volunteers Policy ensures that all are aware of the DSL, the staff code of conduct 

and the acceptable use policy. All information is signed by volunteers during induction. 

 

  



Section 11 Audit Report (2017/18), NSC, 2018 
 

22 

 

2.3 Standard 3 

2.3.1 Compliance and key areas for action 

Overall, across Standard 3, the majority of schools (96%) rated themselves as ‘Green’ while 4% rated 

themselves as Amber. 

 

Figure 9: Overall school ratings for Standard 3 

 
Schools were asked to explain how they met the minimum requirements of sub-standard 3.1: ‘All staff 

understand to whom they are accountable, what level of accountability they have and be able to evidence their 

accountability including how to escalate professional concerns and disagreements’. All 69 schools self-assessed 

as ‘Green’ against this sub-standard, with all 69 reporting that their child protection policy outlines clear lines 

of responsibility and accountability about safeguarding.  

 

Figure 10: How does your school meet the minimum requirements of sub-standard 3.1? 

 
 

A small proportion of schools also reported ‘other’ ways in which they meet the minimum standard including, 

for example: 

 Where, for reasons of confidentiality, specific concerns about a child or family or not disclosed to all staff, 

the DSL makes it clear to staff to raise any concerns, however insignificant, and to log them on CPOMS. 

 The volunteer protocol details information on child protection and safeguarding issues. 

 Regular safeguarding updates provided to staff. 

96% 

4% 

Green

Amber

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Other

The NTSCB escalation process has been shared with all staff

and a copy is available to them

Additional support and information is available to staff who

work with vulnerable children

School procedures include information for all staff re who to

contact to discuss/report concerns about a child's welfare

The school's child protection policy outlines clear lines of

responsibility and accountability about safeguarding

There is a clear line of accountability within the organisation for work on safeguarding and 

promoting welfare 
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While all 69 schools reported that they met the minimum requirements of sub-standard 3.1, the only sub-

standard within Standard 3, 66 schools (96%) rated themselves as ‘Green’ against the overall standard, and 3 

schools (4%) rated themselves as ‘Amber’. The three schools are: Norham High School, Percy Main Primary, 

and Wallsend Jubilee Primary School. 

 

2.3.2 Gap analysis 

Three schools rated themselves as ‘Amber’ against Standard 3. Table 4 shows the main actions for 

improvement that schools plan to put in place to improve compliance with this Standard. 

 

Table 4: Main actions for improvement for sub-standard 3.1 within Standard 3 

 

2.3.3 Examples of good practice 

For those schools who rated themselves ‘Green’, examples of good practice within Standard 3 include: 

Adoption and implementation of CPOMS has improved lines of communication and can be 

accessed securely anytime and anywhere. It has also changed the way that incidents of concern are 

recorded, removing the need to work through a paper-trail as all records are stored securely, 

electronically.  

Regular staff briefings on safeguarding issues, and safeguarding scenarios are discussed in staff 

groups as part of training. 

DSL ensures that safeguarding arrangements are fit-for-purpose, and detailed, good quality 

records are maintained.  

NTSCB escalation process is displayed in the staff room.  

Photographs of DSLs are displayed in all classrooms, bathrooms, toilets and specialist teaching 

areas, and are also included in induction materials for supply staff, with clear instructions about 

how to handle disclosures and who to pass them on to.  

Since the introduction of the Concern Pathway, a clearer and more consistent structure has been 

established, which has enabled staff to report concerns (of various natures) to the appropriate 

member of staff and escalate when appropriate.      

 

 

  

Sub-

standard 

Main actions for improvement 

3.1 
Ensure the NTSCB escalation process is shared with all staff, and a copy is readily available 

to them. 
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2.4 Standard 4 

2.4.1 Compliance and key areas for action 

Overall, across Standard 4, the majority of schools (84%) rated themselves as ‘Green’ while 16% rated 

themselves as Amber. 

 

Figure 11: Overall school ratings for Standard 4 

 
Further analysis by sub-standard indicates that those with the highest proportion of ‘Amber’ ratings were 

sub-standards 4.3 (13% Amber), and 4.5 (4% Amber), while sub-standard 4.7 received the highest level of n/a 

at 38%. 

 

Figure 12: School ratings for each sub-standard in Standard 4 

 
 

Schools were asked to provide more detail explaining how they meet the requirements of sub-standard 4.2 

(School development is informed by the views of children, young people, and their families and their 

involvement is evidenced showing they are valued, taken seriously and listened to). 68 of 69 schools rated 

themselves as ‘Green’ against this substandard, with the majority (91%) reporting that they consult with the 

school council. A further 49% also consult with the PTA. In ‘other’ examples, schools reported that they 

undertake regular parent / carer, and pupil surveys; consult with staff and Governors; have involved Year 6 

pupils in the recruitment process for lunch supervisors; have a ‘you said, we did’ board to report back on 

changes implemented as a result of parent / pupil feedback.  
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Yes No No response or n/a

Service development takes into account the need to safeguard and promote welfare and is 

informed, where appropriate, by the views of children and families. 
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Figure 13: How does your school meet the requirements of sub-standard 4.2? 

 
Sub-standard 4.5 asks schools whether they promote safeguarding through the PSHE and ICT curriculum 

related to a range of issues. All 69 schools reported that they do this for personal safety, risk taking / unsafe 

behaviour, and bullying. However, a number of schools indicated that some of the issues listed are not 

relevant due to the age of their pupils, and a number reported that they don’t currently include certain issues 

e.g. domestic abuse (10%); peer-to-peer abuse (4%), and extremism and radicalisation (4%). 

 

Figure 14: The school promotes safeguarding of children through the PSHE and ICT curriculum related 

to the following issues: 

 
 

97% of schools rated themselves as ‘Green’ against sub-standard 4.6: ‘The curriculum includes specific 

programmes to help young people keep themselves safe and, at times, engages the services of specialist 

agencies to deliver aspects of keeping safe’, reporting that they work with a range of specialist agencies 

including, for example: the NSPCC, Police, Fire Brigade, Barnardo’s, CAMHS, ICT specialists, TRAX, NEXUS, 

Local Authority experts (social workers, youth workers), Show Racism the Red Card, PREVENT, and health and 

wellbeing experts.  
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We consult with, and gather feedback from the PTA
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We consult with the school council
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Schools were asked to explain how they meet the requirements of sub-standard 4.7: ‘The school knows that 

pupils are safe while attending alternative education or work-based provision’. 38% of schools reported that 

this sub-standard was not applicable, as they do not have any pupils that are educated off-site, while 61% 

rated themselves as ‘Green’, and one school did not provide a response. The most frequently cited examples 

of compliance include: 

 

All placements are approved, and regular information is shared about attendance, behaviour or other 

relevant issues on a daily basis. 

All groups and individuals that work alongside our pupils are DBS checked. 

Risk assessments are in place when children go on educational visits or if they are off-site for a longer 

period of time e.g. to High Borrans or school trips overseas. As part of the risk assessment, providers 

are required to supply confirmation that appropriate safeguarding standards are in place. 

Regular meetings and reviews are held with the Alternative Provision provider.    

 

Figure 15 shows the schools with the lowest overall levels of compliance with Standard 4. While these schools 

reported that they did not meet the minimum requirements for more sub-standards than other schools, all 

included clear actions for improvement. A total of 28 schools (40%) reported that they met the minimum 

requirements of all sub-standards within Standard 4. (NB: This does not include those schools that reported 

some aspects of Standard 4 as being not applicable.) 

Figure 15: Schools with the lowest overall compliance with Standard 4 

 

2.4.2 Gap analysis 

Within Standard 4, the sub-standards with the lowest levels of compliance are 4.3, and 4.5.  

Table 5 shows the main actions for improvement that schools plan to put in place to meet the minimum 

requirements. 

 

Table 5: Sub-standards with the highest proportion of ‘Amber’ ratings within Standard 4 

 

 

 

 

 

 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Backworth Park primary School

Collingwood Primary School

St. Bartholomew's C of E Primary School

Benton Dene School

% Yes % No % no response or n/a

Sub-

standard 

Main actions for improvement 

4.3 

Safeguarding information needs to be provided in a format and language that can 

be easily understood by all service-users.  

A child-friendly version of policies should be in place. 

4.5 
Review PSHE Curriculum to ensure all appropriate aspects of personal safety are 

taught, and at the right level for pupils to understand.  
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General issues within Standard 4 include: 

Consider alternative language and format provision for policies, ensuring they are accessible to all. 

Ensure planning documents take into account the need to safeguard and promote the welfare of 

students.   

More regular programme of consultation to gather feedback from parents.  

Refresh child protection training for all staff. 

Use other agencies more frequently to engage children and help them to understand ways to keep 

themselves safe.  

More robust checks on those pupils that attend alternative education. 

 

2.4.3 Examples of good practice 

For those schools who rated themselves ’Green’, examples of good practice within Standard 4 include: 

A rich and varied curriculum ensures that all children are adequately informed, educated and 

involved within all safeguarding matters.   

Having an active school council where children feel a strong culture of being listened to and the 

school responds to issues raised.  

To give children a broad education about staying safe, the school has enlisted the help of a broad 

range of external agencies to talk to pupils / speak at assemblies including the NSPCC, Barnardos, 

the LAC team, Police, Fire Brigade, health professionals, and construction site managers.  

The school identifies specific groups of vulnerable children and provides bespoke interventions to 

target their vulnerability.  

Anti-bullying week is celebrated annually.  
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2.5 Standard 5 

2.5.1 Compliance and key areas for action 

Overall, across Standard 5, the majority of schools (86%) rated themselves as ‘Green’ while 14% rated 

themselves as Amber. 

 

Figure 16: Overall school ratings for Standard 5 

 
Further analysis by sub-standard indicates that those with the highest proportion of ‘Amber’ ratings were 

sub-standards 5.6, 5.7, and 5.10 (3% Amber each), while sub-standard 5.9 received the highest level of no 

responses or not applicable at 3%. 

 

Figure 17: School ratings for each sub-standard in Standard 5 

 
 

The minimum requirement for sub-standard 5.2 is that ‘all staff and volunteers have access to The Child 

Protection Policy, Part 1 of KCSiE 2016; The staff behaviour policy / code of conduct, and Guidance for Safer 

Working Practice for those working with Children and Young People in education settings (Oct 2015), and have 

read and understood them’. An average of 99% of schools reported that staff and volunteers have access to 

all four documents. In addition, schools reported staff have access to a wide range of additional documents 

including: anti-bullying policy, whistle-blowing policy, the PREVENT handout, e-safety policy, the schools 

safeguarding policy, and the managing medicines into school protocol. 

 

Figure 18 shows the schools with the lowest overall levels of compliance with Standard 5. While these schools 

reported that they did not meet the minimum requirements for more sub-standards than other schools, all 

included clear actions for improvement. A total of 56 schools (81%) reported that they met the minimum 

requirements of all sub-standards within Standard 5.  
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There is effective training on safeguarding and promoting the welfare of children for all staff 

working with or, depending on the agency’s primary functions, in contact with children and families. 
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Figure 18: Schools with the lowest overall compliance with Standard 5 

 

2.5.2 Gap analysis 

Within Standard 5, the sub-standards with the lowest levels of compliance are 5.6, 5.7 and 5.10. Table 6 

shows the main actions for improvement that schools plan to put in place to address issues, and meet the 

requirements of the relevant sub-standard. 

 

Table 6: Sub-standards with the highest proportion of ‘Amber’ ratings within Standard 5 

 

 

 

 

 

 

General issues within Standard 5 include: 

Review or refresh safeguarding training for Governors, particularly those that are recently 

appointed. 

DSL needs to maintain or improve the training log for all staff, volunteers and Governors, recording 

training dates and copies of relevant certificates. 

Refresh staff training including the guidance for safer working practices. 

Maintain an up-to-date record of staff that have read and understood policies and documentation. 

 

2.5.3 Examples of good practice 

For those schools who rated themselves green, examples of good practice within Standard 5 include: 

All staff receive child protection and safeguarding training. 

The school business manager is a DpDSL to ensure that all recruitment and induction is relevant, 

up-to-date, and complete.  

Interview processes are rigorous, are often structured over two days, and include at least two 

safeguarding questions.  

Sharing information and updates / legislative changes about safeguarding through the use of an 

online system / shared drive.  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Marden Bridge Middle School

Benton Dene School

Appletree Gardens First School

% Yes % No % No response or n/a

Sub-

standard 

Main actions for improvement 

5.6 Safeguarding Governor needs to attend training specific to role. 

5.7 Arrange for additional safeguarding training for Governors. 

5.10 Use of DSL briefings to guide safeguarding protocols rather than case reviews. 
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Staff, governors and volunteers have an increased awareness of personal responsibilities linked to 

safeguarding and child protection. 

2.6 Standard 6 

2.6.1 Compliance and key areas for action 

Overall, across Standard 6, the majority of schools (94%) rated themselves as ‘Green’ while 6% rated 

themselves as Amber. 

 

Figure 19: Overall school ratings for Standard 6 

 
Further analysis by sub-standard indicates that 6.1 has highest proportion of ‘Amber’ ratings (7% Amber). 

 

Figure 20: School ratings for each sub-standard in Standard 6 

 
Figure 21 shows the schools with the lowest overall levels of compliance with Standard 6. While these schools 

reported that they did not meet the minimum requirements for more sub-standards than other schools, all 

included clear actions for improvement. A total of 63 schools (91%) reported that they met the minimum 

requirements of all sub-standards within Standard 6.  
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Safer recruitment procedures including vetting procedures and those for managing allegations are in 

place. 
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Figure 21: Schools with the lowest overall compliance with Standard 6 

 

2.6.2 Gap analysis 

Within Standard 6, the sub-standard with the lowest levels of compliance is 6.1. Table 7 shows the main 

actions for improvement that schools plan to put in place to address issues and meet the requirements of the 

relevant sub-standards. 

 

Table 7: Sub-standards with the highest proportion of ‘Amber’ ratings within Standard 6 

 

 

 

 

2.6.3 Examples of good practice 

For those schools who rated themselves green, examples of good practice within Standard 6 include: 

All key policies are written in consultation with the student council and parents’ forum. 

All members of staff and Governors undertake safer recruitment training.  

Strict guidance is followed during all recruitment processes. All designated safeguarding persons 

are aware of the LADO and have their contact details. 

Improvements to the school’s recruitment process were put in place following advice and guidance 

from the LADO. 

Whole school training in safer working cultures.  
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Cullercoats Primary School

Hazlewood Community Primary School

St Cuthbert's RC Primary School

St. Bartholomew's C of E Primary School

St. Columba's RC Primary School

Westmoor Primary

% Yes % No

Sub-

standard 

Main actions for improvement 

6.1 
Ensure safer recruitment processes are secure and review / update policies. 

Formalise the safer recruitment and selection policy in line with statutory guidance. 
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2.7 Standard 7 

 

2.7.1 Compliance and key areas for action 

Overall, there is a high level of compliance across Standard 7, with 99% of schools rating themselves as 

‘Green’, and1% rating themselves as ‘Amber’. 

 

Figure 22: Overall school ratings for Standard 7 

 
Further analysis by sub-standard indicates that 7.4 has highest proportion of ‘Amber’ ratings (1% Amber). 

 

Figure 23: School ratings for each sub-standard in Standard 7 

 
 

A total of 68 schools (99%) reported that they met the minimum requirements of all sub-standards within 

Standard 7. Only one school (Langley First School) reported that they did not meet the minimum 

requirements for sub-standard 7.4. 

 

2.7.2 Gap analysis 

Within Standard 7, the sub-standard with the lowest levels of compliance is 7.4. Table 8 shows the main areas 

for improvement and measures that the school plans to put in place to address issues, and to meet the 

requirements of the relevant sub-standard. 

 

Table 8: Sub-standards with the highest proportion of ‘Amber’ ratings within Standard 7 
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Main actions for improvement 

7.4 
There is no set review process of paperwork. This is to be considered and moved 

forward. 

There is effective inter-agency working to safeguard and promote the welfare of children. 
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2.7.3 Examples of good practice 

For those schools who rated themselves green, examples of good practice within Standard 7 include: 

CPOMs is invaluable in collating key information and data to share with agencies, and any school a 

child transfers to. The system creates clear and detailed written records of concerns noting the 

date, event, agency involvement, action taken and outcomes, which can be shared on a ‘need to 

know’ basis. 

There is highly effective inter-agency collaboration. 

We have a good knowledge of our families and pupils and we provide opportunities for extra-

curricular events to promote self-esteem and confidence of pupils. 

Information is shared with Governors about the number of families and the range of agencies the 

school work with. 

We regularly attend multi-agency meetings including children’s services, family partners, and the 

locality teams.  

Staff attend MSET to support the most vulnerable children. 
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2.8 Standard 8 

 

2.8.1 Compliance and key areas for action 

Overall, across Standard 8, the majority of schools (91%) rated themselves as ‘Green’ while 9% rated 

themselves as ‘Amber’. 

 

Figure 24: Overall school ratings for Standard 8 

 
Further analysis by sub-standard indicates that 8.2 has the highest proportion of ‘Amber’ ratings (6% Amber). 

 

Figure 25: School ratings for each sub-standard in Standard 8 

 
Figure 26 shows the schools with the lowest overall levels of compliance with Standard 8. Six of the seven 

schools reported that they did not meet the minimum requirements for more sub-standards than other 

schools, while one school did not provide a response against one sub-standard. Four of the seven schools 

provided clear actions for improvement, while three rated themselves as ‘Green’ and therefore did not 

provide any actions for improvement. Two schools that indicated compliance with all five sub-standards, 

rated themselves as ‘Amber’ and provided actions for improvement. A total of 62 schools (90%) reported that 

they met the minimum requirements of all sub-standards within Standard 8.  
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Section 11 Audit Report (2017/18), NSC, 2018 
 

35 

 

Figure 26: Schools with the lowest overall compliance with Standard 8 

 

2.8.2 Gap analysis 

Within Standard 8, the sub-standard with the lowest level of compliance is 8.2. Table 9 shows the main 

actions for improvement that schools plan to put in place to address issues, and meet the requirements of 

the relevant sub-standard. 

 

Table 9: Sub-standards with the highest proportion of ‘Amber’ ratings within Standard 8 

 

 

 

 

General issues within Standard 8 include: 

Staff require training about information sharing. 

Nominate a named person who can provide advice to staff about information sharing.  

 

2.8.3 Examples of good practice 

For those schools who rated themselves ‘Green’, examples of good practice within Standard 8 include: 

Hard copy files are hand delivered to schools to ensure they receive all relevant information on the 

child and their family. A record of transfer details is maintained, and files are signed for.  

Detailed records are kept on CPOMS. 

Working closely with feeder schools has led to the successful transition of pupils, with support 

being prepared and put in place in advance.  

Annual training on data protection and information governance is provided to all staff and will be 

included in the induction process for new staff. 
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Kings Priory School
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St. Joseph's RC Primary School
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Main actions for improvement 

8.2 The school policy on information sharing to be written or reviewed / updated.  
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3 Conclusions and recommendations 
3.1 Conclusions  
A total of 69 schools completed self-assessment forms in 2017/18, compared with 55 the previous 

year. Among the 69 schools submitting completed forms, there was a high level of compliance against 

the eight safeguarding standards and 55 sub-standards, for example: 

 Overall compliance with the Standards is high.  

 Standard 1 had the highest rating, with 100% of schools rating themselves as green. The second 

highest was standard 7, with 99% of schools rated as green. 

 No school rated themselves as red against any of the sub-standards.  

 A total of 12 schools (17.3%) rated themselves Green against all eight Standards.  

 Key areas of good practice against standards include good collaboration and information sharing 

within schools, and between schools and other agencies; involvement of pupils and parents in 

safeguarding processes and activities; and effective training programmes across all levels of staff. 

 Three schools, Southridge First School, Wallsend St Peter’s Primary School and Westmoor Primary 

School submitted a return which could not be included in the online data collection as the  

incorrect form has been submitted 

There were some areas for improvement identified within certain criteria and schools, for example:  

 Overall the lowest levels of compliance are against Standard 2, with just 57% of schools giving a 

green rating against all sub-standards. 

 Sub-standard 2.10 had the lowest level of compliance with just over half of all schools (52%) that 

submitted a completed return rating themselves as amber, primarily because of the need to 

produce child-friendly versions of policies. 

 The two schools that most frequently rated themselves as in need of improvement are Southland 

School, and Percy Main Primary School (91% - 93% Green ratings, and 9%-7% Amber ratings). 

 

The most common issues and areas for improvement given by schools include: 

 Training for staff, volunteers and Governors is required or needs to be updated. 

 Safeguarding information needs to be provided in different formats, including child-friendly 

versions. 

 Key policies, systems and procedures need to be reviewed or updated. 

Whilst the number of schools submitting completed self-assessments has increased, there were still 

nine schools (12%) that did not participate in the audit. In addition, whilst this year there was an 

overall improvement in consistency in how schools approached the self-assessment task, there were 

still some areas of inconsistency. For example: 

 Variance in the level and quality of information provided where schools were asked to provide 

narrative detail.  

 Some schools that rate themselves as Amber appear to meet or exceed the requirements of the 

relevant sub-standard based on the information provided. 
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 Some schools that rated themselves as green against a particular sub-standard, provided actions 

for improvement, suggesting that they may not be currently achieving exceptional practice, but 

that they have plans in place to do so in the future. 

 In some instances, schools did not provide a response to whether or not they complied with the 

requirements of a sub-standard   
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3.2 Recommendations for future audits 
Analysis of the completed self-assessment forms from schools and partner agencies has identified a 

number of potential actions for NTSCB, which could help to improve the audit process in future, and 

facilitate any future data analysis which may be required.  

3.2.1 Review of online system 

Undertake a process of consultation and review with schools to identify whether the online self-

assessment tool has made the process of self-assessment quicker and easier. The review should also 

seek to identify any areas for improvement to the online system and accompanying guidance. 

3.2.2 Training  

To achieve a greater level of consistency in the completion of the self-assessment forms, NTSCB could 

consider providing further support to schools and partner agencies. For example, this could include a 

short training session on completing self-assessments using the online system and how to apply the 

RAG rating. 

3.2.3 Completion rate 

The majority of schools (88%) submitted an online completed self-assessment.  There were an 

additional three schools who submitted a return but not in the correct format to allow analysis to take 

place.  Six schools did not participate in the audit. 

3.2.4 Disseminate information 

To share information with schools about the Section 11 audit and the key findings, NTSCB could 

prepare a short briefing note highlighting the main areas of concern, and how NTSCB can support 

schools to comply with the requirements of each Standard.  
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Appendix 1: Section 11 Audit criteria 2017/18 
 

STANDARD 1 – Senior management have commitment to the importance of 

safeguarding and promoting children’s welfare 

How effective is the commitment of senior management to safeguarding and promoting the welfare 

of children within your agency / organisation? 

1.1 There is a designated safeguarding lead at senior level (with the role explicit in their job 

description as outlined in Keeping Children Safe in Education 2016-Annex B)  

1.2 A deputy is available to act in the safeguarding lead’s absence who is trained to the same 

level as the DSL with the role explicit in their job description. 

1.3 During term time the designated safeguarding lead and/or a deputy is always available to 

discuss safeguarding concerns and appropriate cover arrangements are in place for out of 

hours/out of term activities.  

1.4 A member of the Governing Body is nominated as the safeguarding governor 

1.5 All staff and volunteers know who the DSL is and how to contact them 

1.6 Everyone in school knows how to contact Children’s Social Care should they need to do so 

1.7 Pupils are listened to when they raise a safeguarding concern, are taken seriously and are 

responded to appropriately 

 

STANDARD 2 – There is a clear statement of the agency’s responsibility towards 

children and this is available to all staff 

How clearly are the schools responsibilities towards children communicated to all staff and key 

stakeholders? 

2.1 The school has a written child protection policy and follows procedures which are in 

accordance with North Tyneside Safeguarding Children Board procedures, Keeping Children 

Safe in Education 2016 and Working Together 2015 

2.2 The child protection policy is available to all staff and volunteers, and they know how to 

access it. 

2.3 The child protection policy is easily available to parents and carers including in the school 

prospectus /on the school website.   

2.4 The child protection policy is reviewed annually, or as and when deemed necessary, in order 

to maintain compliance with new legislation, service and personnel changes. 

2.5 The school has effective complaints and whistle blowing procedures and systems available 

to all members of the school community which are in line with statutory guidance.   

2.6 The school has an anti-bullying policy which is known to all staff and is easily available to 

parents and carers.  This policy is reviewed annually or as and when deemed necessary.   

2.7 The anti-bullying policy links closely with policies on behaviour management and peer on 
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peer abuse.  

2.8 The school has an e-safety policy which is available to all stakeholders and which is 

reviewed annually or as and when deemed necessary. 

2.9 The school has a social media policy which is available to all stakeholders and which is 

reviewed annually or as and when deemed necessary. 

2.10 The school has a pupil friendly version of the anti-bullying policy, e-safety policy and social 

media policy, developed in consultation with pupils 

2.11 The school has appropriate safeguarding responses to children who go missing from 

education. 

2.12 The school has appropriate safeguarding procedures in place regarding specific 

safeguarding issues such as Child Sexual Exploitation (CSE), Radicalisation, honour-based 

violence (HBV), forced marriage and Female Genital Mutilation (FGM) including the 

mandatory reporting duty placed on teachers.   

2.13 There are rigorous systems in place for the prompt follow up of any absences/lateness and 

the school automatically seeks attendance information whenever pupils are educated off 

site. 

2.14 The school takes reasonable steps to ensure that pupils are safe on the premises. 

2.15 The school has robust systems in place when commissioning services from other 

organisations to ensure they have robust safeguarding policies and procedures in place. 

 

STANDARD 3 – There is a clear line of accountability within the organisation for 

working on safeguarding and promoting welfare 

How clear is the line of accountability within the organisation for work on safeguarding and 

promoting welfare 

3.1 All staff understand to whom they are accountable, what level of accountability they have 

and be able to evidence their accountability including how to escalate professional 

concerns and disagreements 
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STANDARD 4 – Service development takes into account the need to safeguard and 

promote welfare and is informed, where appropriate, by the views of children and 

families. 

How effectively does service development take into account the need to safeguard? How is it 

effectively informed by views of children and families? How can you demonstrate improved outcomes? 

4.1 The school self-evaluation form (SEF), development plans or any other strategic planning 

documents consider how the delivery of services will take account of the need to safeguard 

and promote the welfare of children and young people 

4.2 School development is informed by the views of children, young people, and their families 

and their involvement is evidenced showing they are valued, taken seriously and listened to.  

4.3 Safeguarding information is provided in a format and language that can be easily 

understood by all service users 

4.4 The school is aware of increased vulnerabilities for some children e.g. SEND, LAC, privately 

fostered children missing from home, care or education 

4.5 The school promotes safeguarding of children through the PSHE and ICT curriculum related 

to issues of e.g. 

 personal safety 

 risk taking/unsafe behaviours 

 bullying - including cyber bullying and prejudice-based bullying 

 sex & relationships education 

 domestic abuse 

 child sexual exploitation 

 e-safety 

 sexting 

 peer to peer abuse 

 extremism and radicalisation 

4.6 The curriculum includes specific programmes to help young people keep themselves safe 

and at times, engages the services of specialist agencies to deliver aspects of keeping safe 

4.7 The school knows that pupils are safe while attending alternative education or work-based 

provision.   
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STANDARD 5– There is effective training on safeguarding and promoting the welfare of 

children for all staff working with or, depending on the agency’s primary functions, in 

contact with children and families 

How effective is training on safeguarding and promoting welfare of children for all staff and 

volunteers working with or in contact with children and their families? Can you demonstrate improved 

outcomes as a result? 

5.1 Safeguarding is part of the induction process for all staff members and volunteers who have 

contact with children. This includes the names of any DSLs/other staff with safeguarding 

responsibilities and their role. 

5.2 All staff and volunteers have access to the following documents and have read and 

understood them: 

 The child protection policy; 

 Part 1 of Keeping Children Safe in Education 2016: Information for all staff (inc Annex A 

for all staff that work directly with children); 

 The staff behaviour policy/code of conduct; 

 Guidance for Safer Working Practice for those working with Children and Young 

People in education settings (Oct 2015). 

5.3 The school ensures that staff and volunteers: 

 Receive appropriate basic child protection training initially; 

 Attend refresher training every three years in line with advice from NTSCB;  

 Receive regular safeguarding updates (at least annually) from the designated 

safeguarding lead in school to keep up with any developments relevant to their role. 

5.4 The designated safeguarding lead and other staff with safeguarding responsibilities:  

 Attends inter-agency refresher training every two years; 

 Regularly (at least annually) update their knowledge and skills via e-learning, bulletins, 

and internet research, to keep up to date with safeguarding developments.   

5.5 The nominated governor for safeguarding and the chair of governors undertake the 

following: 

 Basic child protection training that is kept up-to-date by refresher training every three 

years; 

 Receive regular safeguarding updates (at least annually) to keep up with any 

developments relevant to their role. 

5.6 The safeguarding governor also undertakes training regarding the role of the safeguarding 

governor. 

5.7 Any other governor who has contact with children receives appropriate basic child 

protection training and attends refresher training every three years. In addition they receive 

regular safeguarding updates (at least annually) to keep up with any developments relevant 

to their role. 

5.8 The school ensures that at least one member of all interview panels has had safer 

recruitment training. 

5.9 The school can evidence safeguarding training and regular safeguarding updates 
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undertaken by staff through evidence of registers and a database. 

5.10 Outcomes and findings related to safeguarding from school reviews and inspections are 

disseminated to appropriate staff and volunteers. 

5.11 The impact of safeguarding training is monitored in the workplace through: 

 Self-assessment; 

 Supervision / performance management / appraisal; 

 Changes / updates to school policies and procedures following training. 

 

STANDARD 6 – Safer recruitment procedures including vetting procedures and those 

for managing allegations are in place. 

How robust are the organisation’s recruitment, vetting and managing allegations procedures? 

6.1 Tick all that apply: 

 As a minimum standard the school has a safer recruitment and selection policy in line 

with statutory guidance 

 At least one member of all interview panels with safer recruitment training.   

 This policy is reviewed annually or as and when deemed necessary.   

6.2 The school has a procedure for managing allegations against staff and volunteers which is 

in line with statutory guidance. This is reviewed annually or as and when deemed necessary. 

6.3 The head teacher, DSL, the chair of the governing body, and the governor with 

safeguarding responsibilities know who the designated officer from the local authority 

(LADO) is and when to contact them in relation to allegations against staff and volunteers. 

6.4 The governing body has designated a governor (usually the Chair) to be responsible for 

liaising with the Local Authority and/or partner agencies in the event of an allegation of 

abuse being made against the head teacher. 

6.5 Audit processes are in place to monitor safe recruitment and managing allegations. 
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STANDARD 7 – There is effective inter-agency working to safeguard and promote the 

welfare of children  

How effective is inter-agency working by your organisation? How do you demonstrate improved 

outcomes as a result? 

7.1 The school is pro-active in its work with other agencies to provide for early help, 

intervention, advice and support, prevention and protection in regards to safeguarding 

children and young people. 

7.2 The school ensures effective contribution to Section 47 enquiries, child protection 

conferences, child protection plans and core groups providing written reports as required. 

7.3 Safeguarding data is collated and reviewed and made available to the governing body, the 

LSCB, practitioners, service users and commissioners if requested and anonymised where 

relevant. 

7.4 The school routinely reviews and evaluates records relating to safeguarding to ensure all 

actions are followed up and completed. 

 

STANDARD 8 – There is effective Information Sharing  

How effective are the school’s arrangements for information sharing governance? 

8.1 Staff know how and when to share information securely and within current guidelines. 

8.2 The school has a clear policy on appropriate information sharing which is also captured 

within other relevant policies and procedures. 

8.3 The school has a named person who can provide advice to staff in relation to information 

sharing. 

8.4 The school ensures that where children leave or move to alternative provision, child 

protection files are transferred to the new school/ provision separately from the main pupil 

file. 

8.5 The school confirms any arrangements re child protection plans with the new 

school/provision and informs the child's social worker of the move. 
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